Professional Management, Inc.

Prairie View Homes

EGUAL HOUSING
OPPORTUNITY

RENTAL APPLICATION

INSTRUCTIONS FOR HEAD OF HOUSEHOLD:

1. Please do the following while completing this application:
o Complete ALL sections with ink and please print clearly
o DO NOT leave any section blank (including sections that do not apply to you)
&~ if a section asks for information you do not have currently available, you may write “N/A” (for not

appiicable or not availabie)

2. AsHead of Househoid, you will complete this Rental Application form on behalf of your eitire household. However,
each additional adult household member 18 years of age and older who is expected to live in the apartment must sign

this Rental Application.

3. Faise, incomplete or misleading information will cause your household’s application to be denied any rental
agreement.

4. You must contact us whenever your address, telephone number, or income situation changes, and to report ANY and
ALL changes in household composition.

5. Applications will expire 120 days after submission UNLESS you make documenied contact with us within that time
period. An attempt to instill communication between the applicant and management must be evident,

APPLICATION PROCESSING:

1. All applications will be processed in accordance with the procedures outlined in the Tenant Selection Criteria. A copy
of the Tenant Selection Criteria included with this application; otherwise a copy is available for viewing in the
management office located at 201 SW 1st Street, Madison, SD 57042.

2. In the event you fail to respond to an application update request within the specified time frame, your application wiil
be removed from the Waiting List and determined inactive. :

3. When management anticipates an expected vacancy, applicants with active applications on file will be contacted. In
the event that your household does not meet the final eligibility requirements, your application will be declined.

4. A co-signer will be necessary if you do not have at least three (3) years of good landlord history or a credit score of
604. The following criteria are necessary for & person, or married coupie filing JOINT tax returns, to have qualifying

income as a co-signer

Prairie View Homes/Professional Management, inc.

We do not discriminate based on race, color, creed, religion, sex, national origin, ancestry, age, handicap or disability of
any person, familial status, the use of a guide or support animal because of physical handicap of the user or because the
user is a handler or trainer of support or guide animals or because of the handicap or disability of an individual with whom
the person is known to have a relationship or association. These properties strictly adhere to these anti-discrimination
laws and the Owner agrees that this property will be fisted, shown leased, and managed in accordance with these laws.

Updated: September 5, 2023



INFORMATION/ DOCUMENTS TO BRING WITH YOU WHEN YOU RETURN THIS
APPLICATION: '
Income/Assets/Linbilities:
Birth certificates for everyone in the househoid

Social Security cards for everyone in the household

Photo ID for any persons over 18 years of age

Employment- Bring 4-6 your last check stubs, showing wage rate and hours worked

Bank statements- Bring latest bank statement for all accounts inciuding prepaid debit cards
Alimony and Child Support- bring the court order for the support

Educational Scholarships & Grants- bring award letters and billings

Support for Foster Children- Bring your award letter

Veteran's Benefits, Social Security, and Security Supplement income- bring award letter showing the
amount of your last check.

Trade Union Benefits- Bring a statement from the union or check stub

Other Public Assistance- Bring your award fetter showing amount of last check

Care of Children or Care of Sick

If you pay for someone to take care of your children under 13 years of age or to care for disabled or
handicapped family household members, please bring any receipts from the person or agency that provides
this care,

AN N N Y U U R N

“ON

if there is a Student over 18 years of age in your househoid

If any member of your household is 18 years of age or older and a full time student, we will need to see his
or her current registration form. If the student has been accepted but has not yet enroffed, we will need a
letter of acceptance from the school or institution.

Medicai Expenses if you are 62 years of age or oider, Disabled, or Hondicapped

Please bring in copies of all canceiled checks or other proof of payments for expenses you made over the
past 12 months for doctor bills, hospital care, medical insurance premiums, prescription medicines, over the
counter medications, eye glasses, hearing aids, etc., which were not paid by insurance and which you expect
to reaccur this year. (if you anticipate additional expenses, please bring any proof you may have.) Please
bring addresses of all medical providers or sources of expenses,
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PRIAIRIE VIEW HOMES

OFFICE USE ONLY:
DATE RECEIVED:
TIME RECEIVED:
RECEIVED BY:
Please fill out the forms completely and to the best of your knowledge)
HEAD OF HOUSEHOLD
Last Name First Name M.I. | Birth Date | Social Security Number
Current Street Address ‘City State | Zip Code | Telephone
Current Landlord Address and Telephone Number
CO-HEAD
Last Name First Name M.l. | Birth Date | Social Security Number
Current Street Address City State | Zip Code | Telephone
Current Landlord Address and Telephone Number
Is there an email address we may use?
Email Address:
Is there another person we may contact if we are unable to reach you?
Name: Relationship: Phone:
HOUSEHOLD COMPOSITION:

List all persons, including yourself, and who are expected to reside in the unit. NOTE: The number to the left indicates the
“Family Member Number” and is the number requested in the remaining sections of this Application.

Student
’ Status
Elderty / Full/Part
Disabled us Birth Social Time
Full Name Relationship * Citizen | Age | Date Security No. | Occupation | (Yes/No}
Head of
1. Household
2
3
4.
5.
8.
* Enter “E” for Elderly or “D” for Disabled.
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PROGRAM ELIGIBILTY:

o Will this unit be your only residence? ()Yes(}No
o lamin need of a handicap accessible unit and/or disability adjustments to income? () Yes()No
o  Will you be needing any accommodations made to the unit? ( YYes({ )No

If yes, what will you need?

o Have you or any member of your household ever been known by any other name? { YYes { )No
& If yes, who?
@ If yes, please list all household members that have been known by any other name:

o Does any member of your household currently live in a Federally Assisted Housing? ( )Yes ( )No
@ If yes, is the member and/or your household receiving subsidy assistance? ( )Yes ( )No
& If yes, what is your current rent portion? $ .
@ [If yes, what is the effective date of your most recent Annual Recertification?

Note: (i) Eligibifity for HUD-assisted or insured honsing. A determination of eligibility for housing that is assisted by HUD or subject to a morigage insured by the
Federal Housing Administration shall be made in accordance with the eligibility requirements provided for such program by HUD, and such housing shall be mads
available without regard to actual or perceived sexual orientation, gender identity, or marital status.

{it) Prohibition of inquiries on sexual orvientation or gender identity, No owner or administrator of HUD-assisted or HUD-insured housing, approved lender in an
FHA morigage insurance program, nor any (or any other) recipient or sub-reciplent of HUD funds may inguire about the sexual ovientation or gender identity of an
applicant for, or occupant of, HUD-assisted housing or housing whose Jfinancing is insured by HUD, whether renter- or owner-occupied, for the purpose of
determining eligibility for the housing or otherwise malang such housing available. This prohibition on inguirizs regovding sexual orientation or gender identity does
not prohibit any individual from voluniarily self-identifying sexual orientation or gender identily. This prohibition on inquiries does not prohibit lawful inquiries of an
applicant or occupant’s sex where the housing provided or to be provided is temporary, emergency  shelter that involves the sharing of sleeping areas or bathrooms, or
inquiries made for the purpose of determining the number of bedrooms fo which a household may be entitled.

We do not discriminate on the hasis of race, religion, national origin, color, creed, age, sex, handicap, familial status, or sexual orientation, or gender identity.

PREFERENCE QUALIFICATION:

o Isyour household displaced? ( )Yes ( )No
o s your household living in substandard housing?( ) Yes { )No

Displaced Family - A family in which each member, or whose sole member, is a person displaced by governmental action,
or a person whose dwelling has been extensively damaged or destroyed as a result of a disaster declared or otherwise
formally recognized pursuant to federal disaster relief laws. /24 CFR 5.403]

Displaced Person - A person displaced by governmental action, or a persbn whose dwelling has been extensively

damaged or destroyed as a resuilt of a disaster declared or otherwise formally recognized pursuant to federal disaster
relief laws. /24 CFR 5403/

MILITARY PARTICIPATION / ENROLL MENT:

o Is any member of your household a member of the Armed Forces or Reserves? ( )Yes ( )No
o Isany member of your household in the process of enlisting into the Armed Forces or Reserves? { Yyes { )No

o Is there anyone not listed on your rental application living in your unit or residing in your
household on a temporary basis? ( )Yes { )No

o ifnot, do you expect anyone to move-in on a regular or temporary basis in the future? { )YYes ( )No
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EMERGENCY CONTACT:

* Full Name Relationship Address Phone Number

2.

CRIMINAL SCREENING:

A criminal background check will be completed on adult members of the applicant family. The resuits of this check will be
the basis for rejection if any of the following is found:

o Any household containing a member(s) who was evicted in the last three (3) years from federally assisted
housing for a drug-related criminal activity. There are two exceptions to this provision:

1. The evicted household member(s) has successfully completed an approved, supervised drug
rehabilitation program; or

2. The circumstances leading to the eviction no longer exists (i.e., the household member no longer
resides with the applicant household).

WARNING: Section 1001 of Title 18 of the US Code makes it a criminal offense to make willful false statements or
misrepresentations of any material fact involving the use of or obtaining of Federal funds.

WARNING: Title 18, Section 1001 of the U.S. Code states that a person is guilty of a felony for knowingly and willingly
making false or fraudulent statements to any department of the United States Government. HUD and any owner (or
employee of HUD or the owner) may be subject to penalties for unauthorized disclosures or improper use of information
collected based on the consent form. Use of the information collected based on this verification form is restricted to the
purposes cited above. Any person, who knowingly or willfully requests, obtains or discloses any information under false
pretenses concerning an applicant or participant may be subject o a misdemeanor and fined not more than $5,000. Any
applicant or participant affected by negligent disclosure of information may bring civil action for damages, and seek other
relief, as may be appropriate, against the officer or employee of HUD or the owner responsible for the unauthorized
disclosure or improper use. Penalty provisions for misu8sing the social security number are contained in the Social
Security Act at42 U.S.C. 208(f)(g) and (h). Violation of these provisions are cited as violations of 42 U.S.C. 208(f){g) and

(h). |
These questions apply to ALL Household Members.

Answer all the following questions honestly Yes | No

Are you or any members of your household currently using an illegal controlled substance?

Have you or any member of your household ever been convicted of or plead guilty of a violent
crime?
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Have you or any member of your household ever been convicted of or plead guilty of
possession, usage, or distribution of a controlied illegal substance? If yes, explain conviction
and date

CRIMINAL SCREENING (Continued):

Have you or any member of your household ever been convicted of or plead guilty to of
possession of an unregistered firearm or possession of an illegal weapon? If yes, explain
conviction and date

Have you or any member of your household ever used any name(s) or Social Security
number(s) other than the one you are currently using? If yes, explain

Answer all the following questions honestly

Yes

No

Have you or any member of your household ever committed any fraud in a Federal assisted
housing program or been evicted from any Federally assisted housing development for drug-
related criminal activity? If yes, explain

Have you or any member of your household ever been convicted of or plead guilty to a felony?
If yes, explain conviction and date

Have you or any member of your household ever been convicted of or plead guilty to a sexual
offense or are you or any member of your household subject to lifetime registration requirements
under local, state or federal law? if yes, explain

Do you or any member of your household abuse alcohol, or have a pattern of abuse of alcohol
that would interfere with the heaith, safety, and/or right to peaceful enjoyment of the premises by
other residents? (Multiple DUI's would suggest a pattern of abuse.)

If the answer to the above question is yes, is the household member currently enrolled in, or has
completed an approved supervised alcohol rehabilitation program?

Are you or any member of your household currently engaged in any form of criminal activity
(including drug-related criminal activity) that would threaten the health, safety, or right to
peaceful enjoyment of the premises by other residents and their guests?
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Have you or any member of the household ever lived in any other state? If yes, which members,
which states did you reside in, and what dates

CRIMINAL SCREENING (Continued):

Are you or any member of your household currently involved in any criminal legal proceedings,
on parole, or probation? If yes, explain

STUDENT STATUS (Applies to all adults):

Under Section 8 of the U.S. Housing Act of 1937, certain household with students are ineligible for occupancy at our
community. We therefore require all applicants, and residents upon ceriification/recertification, to answer the following
questions regarding student status,

Exemption #1 - The HUD student rule is only applicable to applicants applying to communities for which they are
requesting Seclion 8 (subsidy) assistance.

Exemption #2 - Students with disabilities that were receiving Section 8 (subsidy) assistance as of November 30
2005 are exempt from the Student Status requirements under Section 8. However, Students with disabilities receiving
assistance as of December 1, 2005 are subject to the following Student Status reguirements under the Section 8 program:

Answer questions below for all adult household members, 18 years of age and older.

1. Are you or any other adult househoid member a Full-time or Part-time student?
(If you answer No, skip down fo next section.)

2. How long have you and/or other adult household member established a household separate from your/their
parents or legal guardian?

3. Are you or any other adult household member currently a student of an institution of higher education?

4. Are you or any other adult household member under the age of 24?

5. Areyou or any other adult household member a veteran?

6. Are you or any other aduli household member married?

7. Do you or any other adult household member have a dependent child(ren)?

8. Is one or both of your parents, or any other adult household member’s parent(s) currently receiving Section 8
assistance?

9. Areyou or any other adult household member claimed as a dependant by your/their parents or legal guardian
pursuant to IRS regulations?

Mother's Name/Guardian:

Address Phone

Father's Name/Guardian:

Address Phone
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"10. Please provide the name, address, and phone number of the education institution or agency that can confirm your
current student status:

To meet the requirements of Federal Register Vol. 62 No. 210, Revision to the Standards for the Classification of Federal Data on Race and
Ethnicity, the data collection needs to appear as follows: “The information regarding race, ethnicity, and sex designation solicited on this application
is requested in order to assure the Federal Government, acting through the Rural Housing Service that the Federal laws prohibiting discrimination
against tenant applications on the basis of race, color, national origin, religion, sex, familial status, age, and disability are complied with. You are not
required to furnish this information, but are encouraged to do so. This information will not be used in evaluating your application or to discriminate
against you in any way. However, if you choose not to furnish it, the owner is required to note the race, ethnicity, and sex of individual applicants on
the basis of visual observation or surname.

Ethnicity: Hispanic or Latino Not Hispanic or Latino

Race: (Mark one or more)
1 American Indian/Alaska Native

2 Asian
3 Black or African American
4 Native Hawaiian or Other Pacific Islander
5 White
Gender: Male Female
RENTAL HISTORY

List any and all L andlord/Rental History for the past five (5) years. History must include all places where you and/for any
adult (18 years of age or older) household member lives, or has lived, including places where your, and/or other adult
household members, that are applying for tenancy with Bridgeway il Apartments, did not appear on a lease. Also include
places where you or other adult househoid members used a different name.

NOTE: Use Family Member Numbers from Page 2. If you need more space, please use a blank sheet of paper.

DO NCT leave this section blank. Input your current address. if you do not have any renta! history, if this does not apply
to you, please write “N/A” for not applicable. You will be required to have a co-signer on your lease.

Current or Reason for
Family Previous Landlord’s Monthly Leaving Dates of
Member tandlord Contact Rent {relocation / Residency
Number Name Your Address NMumber Payment eviction, etc.) From: To:
o Have you or anyone else in your household ever been evicted for bed bugs or any pest control issues?

o]

If any household member has used a different name during residency of a current or prior Landlord, list names

used:
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If you have liitle or no landlord history, you are REQUIRED to have a co-signer or a credit check. Please see the
attached “Co-Signer Agreement”. This form must be filled out completely by both yourselif, a co-applicant (if
applicable) AND the co-signer. If you are going to use a married couple {filing joint tax returns) as joint co-signers,
you must have each adult entering into the agreement to be a co-signer sign a separate “Co-Signer Agreement”.

o]

OUT-OF-STATE RENTAL HISTORY (if applicable)

Current or Reason for

Family Previous Landlord Monthly Leaving Dates of
Member Landiord Phone Rent (relocation / Residency
Number Name Address Number Payment gviction, etc.) From: To:
EMPLOYMENT INCOME:

Family : Annual

Member Employer's Income

Number Place of Employment ‘Employment Address Phone Number _Supervisor Name (Yearly Total)

o Ifany household member has used a different name during employment, list names used:
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INCOME FROM OTHER SQURCES:

List ALL income from sources other than empioyment for ALL household members. This includes but is not limited to
Public Assistance, TANF, Social Security, SS! Disability Compensation, Unemployment Compensation, Alimony, Child
Support, Educational Grants or Scholarships, efc.

Family
Member Contact Person Phone Annual
Number Source of Income Address of Source of Income Name Number Income
ASSETS:
Checking Accounts:

Family Current
Member Average 6 Rate of
Number Acct. Number Bank Name Bank Address Month Balance Interest

ASSETS (Continued):

Cash On Hand:

Please indicate the amount of cash your household currently has on hand:
Savings Accounts:

Family Current
Member Current Rate of
Number Acct, Number Bank Name Bank Address Balance Interest

Stocks, Bonds, Credit Union Shares, C.D.’s, Life Insurance Poficy Surrender Values, Elc.:
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‘Family Current Value or
Member Surrender Value of
Number Description of Asset Account Number Asset Annual Income from Asset

NOTE: if more space is needed, please list on separate sheet of paper and attach to this application.

Real Estate:

Do you own Real Estate? __Yes _ No
o liyes, are you receiving any income from this property? __Yes _ No
o [fyes, please state the value of the real estate: $

Family Member Annuzl Income From
Number Address of Property How is Income Received Property

c Have you or any member of your household sold or given away any real property or any other asset in the past
two (2} years? __Yes _ No

= If yes, explain asset and the value of asset at the time:

Updated: September 5, 2023
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AU'I"OMOBILES AND OTHER VEHICLES:

List all motor vehicles, including motorcycles, owned by or registered to household members.

Family
Member License Tag Color of
Number Year Make Model Number State Vehicle .
CHILDCARE /ATTENDANT CARE EXPENSES:
List all household members that require child or attendant care. Indicate out of pocket cost per month.
Family
Member Provider's Phone Cost Per
Number Age Name of Care Provider Providei’s Address Number Month

o Is the child or attendant care paid by an agency or individual other than an adult household member of the
household?

o]

__Yes _ No
o IfYes, Who pays the expense?

Is the childcare or attendant care expenses paid out of packet on a weekly or monthly basis?

o Is the care required for the adult member(s) of the household to attend either work or school?

@&~ [f yes, which adult members are attending either / both work and / or school?

( YYes { JNo

@ Ifyes, please state whether the adult member(s) is attending school OR is working outside the home.

Updated: September 3, 2023
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MEDICAL EXPENSES (Elderly and / or Handicapped Households Only - Head, Spouse or Co-Head):

Note: Medical expenses only apply to households where the head of household, spouse, or co-head is 62 years of age or
older, or is handicapped, or is disabled.

List all applicable out of pocket medical expenses, including outstanding insurance premiums, prescriptions, co-payments,
dental costs, payments to a provider for disabled adult care cost, etc. (If more space is needed please list on a separate
sheet and attach to this application.)

Family Disabled?
Member (mark with Provider's Cost Per
Number | Age Y or N) Type of Expense Provider / Paid To Provider's Address Phone Number | Month

1. Do you have Medicare? ( )Yes ( )No

If yes, what is your monthly payment? $

If yes, what Medicare Plan do you have?

If yes, what is your annual Deductible?

2. Do you have any other kind of medical insurance? ( )Yes { )No

If yes, provide the following information:

Policy Number:

Company Name:

Agent’'s Name:

Premium Amount; per_ Week _ Month __ Other

3. Do you receive medical assistance through the Public Assistance Program? { YYes ( )No

4. Do you have any outstanding medical bills on which you are currently paying? ( YYes ( )No
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5. Do you expect to have any medical expenses during the next 12 months? { )Yes ( )No

If yes, state the anticipated type and anticipated amounts of these medical expenses:

STATEMENTS BY ALL ADULT HOUSEHOLD MEMBERS:

1.

We certify that all information given in this application and any addenda thereto is true, complete and accurate.
We understand that if any of this information is false, misleading or incomplete, management may decline our
application or, if move-in has occurred, terminate our Rental Agreement.

We authorize Pleasant View Apariments to make any and all inquiries to verify this information, either directly or
through information exchanged now or later with rental, credit screening services, or criminal screening services,
and to contact previous and current landlords or other sources for credit and verification confirmation which may
be released to appropriate Federal, State, or local agencies,

If our application is approved, and move-in occurs, we certify that only those persons listed in this application will
occupy the apartment, they will maintain no other place of residence, and that there are no other persons for
whom we have, or expect fo have, responsibility to provide housing.

We agree to notify management in writing immediately regarding any changes in household address, telephone
numbers, income, and household composition.

We have read and understand the information in this appiication, in particular the information contained in the
Instruction for Head of Househeld; and we agree to comply with such information.

We have been notified that the Tenant Selection Criteria which summarizes the procedures for processing
applications can be obtained at the management office located at 201 SW 1st Street, Madison, SD 57042.

We understand that if this application is placed on a Waiting List, we may request sample copies of the rental
agreement and “House Rules”. If this application is approved, and move-in occurs, we certify that we will accept
and comply with al conditions of occupancy as set forth therein, inciuding specifically ali conditions regarding
pets, damages and security deposits - OR - if we refuse to accept and comply with these conditions that our rental
agreement will be null and void.

We authorized management to obtain one or more “consumer reports” as defined in the Fair Credit Reporting Act,
15 U.8.C. Section 1681a(d), seeking information on our credit worthiness, credit standing, credit capacity,
character, general reputation, personal characteristics, or mode of living.

We/l understand this will be my only residence and if | don’t qualify for the size or features of the unit we/l am
initially placed; we/l will have to relocate to the next available unit of the appropriate size and/or features.
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Note: Fair Credit Reporting Act: This is to inform you that as a part of our procedure for processing your
application, an investigative report may be made whersby information is obtained through personal interviews with
third parties-such as family members, business associales, financial sources, friends, neighbors or others who are
acquainted with you. This inquiry includes information as to your characier, general reputation, personal
characleristics, mode of living, income and credit background and also police records. All information Jou or
others give us will be held in strict confidence.

By signing this application, you declare that all of your responses are true and complete and authorize the owner/manager
to verify this information through any source that it deems appropriate. Any false statements on this application will be
grounds for rejection of your application.

I/'We have read and understand the above.

Date Applicant’s Name (PRINT) Applicant’s Signature

Date Applicant's Name (PRINT) Appiicant’s Signature
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Citizen/Non-citizen Declaration

INSTRUCTIONS: Complete this Declaration for each member of the housebold

LAST NAME FIRSTNAME
RELATIONSHIP TO HEAD OF HQUSEHOLD DATE OF BIRTH
SSN: ALIEN REGISTION NUMBER:

1-94 ADMISSION NUMBER:
(if applicable-this is an 11-digit number found on DHS Form 194, Departure Record)

NATIONALITY _ (Enter the foreign nation or country to which you owe legal allegiance. This is
normally but not always the country of birth.)

SAVE VERIFICATION NO. N
(to be entered by owner if and when received)

INSTRUCTIONS: Complete the Declaration below by printing or by typing the person's first name, middle initial, and last name in the
space provided. Then review the blocks shown below and complete either block number 1, 2, or 3:

% . PENALTIES FOR MISUSING 1

Title 18, Sectien 1001 ofthe U.S. Code states that a person is guilty of a felony for knowingty and willingly making false or fraudulent statements to any department of the
United States Government, HUD, the PHA and any owner {or any employee of HUD, the PHA or the owner) may be subject to penelties for unauthorized disclosures or
improper uses of information coilected based on the consent form. Use of the information collected based on this verification form is restricted to the purposes cited above.
Any person who knowingly or willfully requests, obtains or discloses any information under false pretenses concerning an applicant or participant may be subject to a
misdeméanor and fined not more than $5,000. Any applicant or participant affected by negligent disclosure of information may bring civil action for damages, and seek other
relief, as may be appropriate, against the officer or employes of HUD, the PHA or the owrer responsible for the unauthorized disclosure or improper use. Penalty provisions
for misusing the social security number are contained in the Social Security Act at 208 (a) (6}, (7) and (8). Violation of these provisions are cited 2s violations of 42
U.5.C. 408 (a} (6}, (7) and (8).

I, hereby declare, under penality of perjury, that T am:
(Print Full Name of Household Member)

[ 1. A citizen or national of the United States.

Sign and date below and return to the name and address specified in the attached notification leter. Ifthis block is checked on
behalf of a child, the adult who will reside in the assisted unit and who is responsibie for the child should sign and date below.

a. If youclaim that you are a citizen or national of the United States, you must submit proof of such status.

(1) The following documents will be accepted as proof of citizenship
{a) United States (U.8.) Passport

{2} The following documents will be accepted as proof of citizenship when proof of identity is also provided
() U.S.Birth Certificate
{b) Certification or Report of Birth Abroad issued by USCIS or the State Department
(cy U.S. Citizen ID card issued by USCIS
{d) U.S. Naturalization Certificate issued by U.S. Citizenship & Immigration Services (USCIS)
{e) Certificate of Citizenship issued by USCIS
(f) Ametican Indian card issued by USCIS for the Kickapoo tribe
(g) Final Adoption Decree
(h) Evidence of Civil Service employment by U.S. Government before 6/1/1976
{) Official Military Record of Service showing U.S. place of birth (ie. a DD-214)
(i) Northern Mariana I} card issued by USCIS to a naturalized citizen born before 11/4/ 1986
(k) Extract of U.S. hospital birth record established at the time of birth

(3) Proof of Identity includes
(a) Driver's License
(b) Certain government issued ID cards with photo (i no photo, must include identifying information)
(c) Tribal government issued 1D and documents, including Certificate of Indian Blood
{d) Day care or nursery record (minors only)
(e} School record or report card (under 16 only)
(f) School ID with picture
(g) U.S.Military ID, U.S. Military Dependent ID or U.S. Military Draft Record (over 16 years only)

Signature: Date:

[J Check here if aduit signed for a child.




Citizen/Non-citizen Declaration

O 2. A noncitizen with eligible immigration status as evidenced by one of the documents listed below:

{f you checked this block, you must submit the following documents.

From non-citizens claiming eligible status who is 62 or older: a. This signed declaration of eligible immigration status @g
b. Proof of age

From non-citizens ¢laiming eligible status who is not 62 or older: a. This signed declaration of eligible immigration status and
b. Verification Consent Form
¢. One of the documents from the list below

Form [-551, Permanent Resident Card.
2. Form 1-94, Asrrival-Departure Record annotated with one of the fo Howing:
a2 “Admitted as a Refugee Pursuant to Section 207”;
b, “Section 208” or “Asylum™;
c.  “Section 243(h)” or “Deportation stayed by Attorney General”; or
d.  “Paroled Pursuant to Section 212(d)(5) of the INA.”
3. Form1-94, Arrival-Departure Record (with no annotation) accompanied by one of the following:
a. A final court decision granting asylum (but only if no appeal is taken};
b. A letter from an DHS asylum officer granting asylum (if application was filed on or after October 1, 1990) or from an DHS
district director granting asylum (application filed was before October 1, 1990):
¢ A court decision granting withholding of deportation; or
d. A letter from an asylum officer granting withholding of deportation (if application was filed on or after October 1, 1950).
4. Areceipt issued by the DHS indicating that an application for issuance of a replacement document in one of the above-listed
categories has been made and that the applicant’s entitlement to the document has been verified.
5. Other acceptable evidence. If other documents are determined by the DHS to constitute acceptable evidence of eligible immigration
status, they will be announced by notice published in the Federal Register.

If this block is checked, sign and date below and submit the documentation required above with this declaration and a verification consent format to
the name and address specified in the attached notification, If this block is checked on behalf of a child, the adult who will reside in the assisted unit
and who is responsible for the child should sign and date below. If for any reason, the documents shown in subparagraph ¢ above are not currently
available, complete the Request for Extension block below.

Signature: Date:

0 Check here if adult signed for a child.

EXTENSION

F hereby certify that Tam a noncitizen with eligible immigration status, as noted in block 2 above, but the evidence needed to support my claim is
temporarily unavailable, Therefore, I am requesting additional time to obtain the necessary evidence. I further certify that diligent and prompt
efforts will be undertaken to obtain this evidence.

Signature: Date:
[ Check here if adult signed for a child,

O 3. I am not contending eligible immigration status and I understand that I am not efigible for housing assistance.

If you checked this block, the person named above is not eligible for assistance. Sign and date below and forward this format to the name and
address specified in the attached notification. If this block is checked on behalf of a child, the adult who is responsible for the child shouid sign and
date below,

Signature: Date:
[] Check here if adult signed for a child.




Wage Match Notice to Tenants

USDA Rural Development has implemented a wage and benefit mafchi'ng system. The goal of this system is to
reduce fraud, waste, and abuse in Federal programs. This notice is to inform you about the program and how it
may affect you.

USDA Rural Development will receive wage and benefit information from the State Department of Labor
(SDOL). This information will then be compared against information provided on your Tenant Certification
(Form RD 3560-8) or Owner’s Certification of Compliance with HUD’s Tenant Eligibility and Rent Procedures
(HUD-50059). Whenever differences are revealed, or result in the government providing unauthorized
assistance in the form of rental subsidy, you may expect to be contacted for an explanation.

USDA Rural Development assumes Tenant Certifications or Owner’s Certification of Compliance with HUD’s
Tenant Eligibility and Rent Procedures are completed as accurately as possible. However, misunderstandings
and honest errors do occur. Unfortunately, there are also those who will report wrong information in order to
qualify for Federal benefits. The objective of the record’s check is to make sure that those needing assistance
can receive assistance, while those who do not can be stopped and made to repay improperly received benefits.

USDA Rural Development seeks to implement a wage and benefit matching system fairly. Therefore, whenever
anew or renewed Tenant Certification is completed, it will be subject to verification by the Agency and the
OWREr or management agent servicing your housing development. If a problem is suspected, you will be
contacted and asked to provide an explanation. If disagreements arise, you will be informed of your right to file
a grievance under 7 CFR 3560.160. A copy of the grievance procedure is available from the owner or
management agent servicing your housing development. '

In addition, this notice serves to inform you that USDA Rural Development may use information reported on the
Tenant Certification or Owner’s Certification of Compliance with HUD's TenafitiSiisis
Procedures to determine eligibility for Federal benefits, verify compliance
recover improper payments from current or former beneficiaries. :

If you have any further questions, please contact the owner or managemenf"% h X

Borrower or Manager Signature

= EQUAL HOUSING
OPPORTUNITY




AUTHORIZATION TO RE

Re:

| hereby authorize any person, agency, or institution to supply information
requested by any duly authorized representative of the Professional
Management, Inc. aka Prairie View Homes concerning myself and/or my

family. This information will be used to determine my eligibility for housing.
"The Department of Housing and Urban Development certifies, in compliance
with the Rights to Financial privacy Act of 1978, that in connection with this
request for access to financial records, it is in compliance with the applicable
provision of said Act.”

| also release information regardfng child support payments received, court order amounts, and
payment history to be given to Professmna! Management inc. aka Bridgeway Il Apartments.

This authorization is given only in connection with, its use by the Prairie View
Homes and its administration of rent subsidies. This authorization shall
remain in effect for 18 months from the date of signature.

Head of Household Signature Social Security # Date

Co-Head or Spouse Signature Social Security # Date

Current Address Phone Number



Prairie View Homes
PO Box 220
Madison, SD 57042
(605) 256-6904

Acknowledgement

I hereby state that I have received a copy of the Occupancy Rights under the Violence
Against Women Act (VAWA), published by the U.S. Department of Housing and Urban

Development.
And

I hereby state that I have received a copy of the "White House Blueprint for a Renters Bill
of Rights" published by the The Domestic Policy Council and National Economic Council
January 2023,

And

I hereby state that I have received a copy of the Wage Match Notice to Tenants for Rural
Development housing assistance applicants, published by the U.5.D.A Rural Development.

And

I hereby state that I understand if I occupy a handicap unit and there is a tenant or
applicant who needs the features of my unit, I will be required to transfer to the first
available open unit.

And

If I occupy a unit that is larger than what I qualify for and there is a tenant or applicant who
qualifies for the larger unit, I will be required to transfer o the first available open unit
that is appropriate size.

Signature Date



Self-Certification Household Assets & Income from Assets

Date:

Name: |

HOH Name if different:

Unit Number: or [_] Applicant

For Site Staff Only ] Yes [J Ne i Yes, Certification Contains [nformation for Year
[ 1%t year cert (Ttaditional Verification)

Streamlined Verifieation | [] 2 (Self Certification)

for Assets? [] 3 (Self Certification)

An asset, as defined by HUD, is cash or something that ybu own that can be converted to cash. Personal property,
such as clothes, wedding rings, personal vehicles, etc. are not counted as assets.

D I/'we do not have any assets at this time. {If this is the case, continue to page 3 and answer questions about disposed assets)

My/our assets includes
Do not include assets owned by Live-in Aides or Foster Children/ddults.

Checking Account _ 5 []_Unknown

Checking Account g $ % 8 1 Unknown

Savings Account 3 5 % 8 Unknown

Savings Account $ - % B [1_Unknown

Peer-to-peer Payment Account (e.g, :

Venmo, PayPal, Apple Pay, etc.) . 5 B % |8 [] Unknown:

Peer-to-peer Payment Account (e.g,

Venmo, PayPal, Apple Pay, etc.) 5 18 % B [ Unknown

Money Market Account 5 oy % 18 Unknown

Debit Card inclading Direct Express

Card or Other Benefit Card 3 i % 8 Unknown

Sport vehicle or other like Non- . ,

necessary Personal Property 5 b % 8 [ ] Unknown

Collection or other like Non- ' :

necessary Personal Property 3 B % B [1 Unknown

Cash 3 ] % 8 Unknown

Deed of Trust/Loan (vou have loaned ' '

Someone maoney and fhey ave paying You

back with or without interest) 5 5 % B Unlnown
s 3 % 8 [] Unknown

3 g %_ 8 1 Unknown

Annuity : 5 5 % _$ 1 Unknown
Certificate of Deposit ' $ $ % 7 Unknown
Crowd Funding Account (z.g, , ,

GoFundMe, Kickstarter, ete.); ] 5 5 % 1§ [ Unknown

Page 1 of 3 ' revised 10/28/2023




Self-Certification Household Assets & Income from Assets

Bonds (not Baby Bonds) :
Insurance 5 .8 % B ] Unknown

Investment AccoOunts (accounts that
include stocks, bonds, and other like

investmenis) $ 3 % 5 Unknown
nvestments in Precious Metals

including Gold, Silver, Copper, efc. 5 $ % 5 Unknown’

Debit Card including Direct Express ' ‘

Card or Other Benefit Card 8 $ % 8 ] Unknown

Crypto Currency (e.g, Bitcoin, Altcoins,

Crypio coins, etc.) % 5 % I8 1 Unknown

Revocable Trust 5 $ Y% i$ 1 Unknown
Collection or other like Non- :

necessary Personal Property 3 5 % 1§ Unknown

Special Needs Trust ) 5 % % Unknown

: - 5 % 5 [] Unknown

5 3 % [$ ] Unknown

oes Ay liar 3

[INo [] Yes A Home or dwelling where a member has present
ownership interest in and the effective legal authority to sell and the [ Yes
property is suitable for occupancy by the family as a residence [INA 8 % 5
[ 1No [ Yes Rental Property - Home or dwelling where a member ‘
has present ownership interest in and the effective legal authority to
sell and the property is suitable for occupancy by the family as a I No
residence but where there is a lease and the resident does not have a ] Yes
legal right to reside in _ _ ONA 4 )

[INo [] Yes Real Propetty not used for a business a member has

legal authority to sell such propeity CINA s A $
. ) Ni

[1No [] Yes Real Property used for a business when a member has EYZS

legal authority to sell such property CINA s 5 5

*Cash value is defined as market value minus the cost of converting the asset to cash, such as broker's fees, settlement costs, outstanding
loans, early withdrawal penalties, etc. Basically, how much money would you receive if you converted the ssset to cash. Jf you do not
know, please leave this field blank and we will assist you in deriving the cash value of your assets.

Member Name | _

[1No []Yes Have you received a tax credit or tax refund in the last year? [[f Yes, total amount. 3
What did you do with those funds? |[L1NA [JGave it away [ ] Spent It [ ] Deposited in ‘

Please provide a copy of the tax veturn and proof of funds received if amount received differs from return.

Member Name | . '
[ 1No []Yes Have you received a tax credit o fax refund in the [ast vear? [If Yes, total amount. [
What did you do with those funds? [ 1NA [ Gave it away [] Spent it [ ] Deposited in ]

Page 2 of 3 revised 10/28/2023



Self-Certification Household Agssets & Income from Assets

\Please provide a copy of the tax return and proof of funds received if amount received differs from return,

Assets Disposed of For Less Than Fair Market Value (choose one)

[ 11 have not disposed of any assets for less than fair market value. Or

During the previous two-year (24-month) period I have disposed of assets for less than fair market value as
indicated below:

Security Act at 208 (a) (6), (7) and (8). Violation of these provisions are cited as violations of 42 U.8.C. Section 408 (a) (6), (7) and ().

Under penaity of periury, I'we certify that the information presented in this certification is true and sccuraie,

HCH : Date

Member ' o Date

Page 3 of 3 revised 10/28/2023
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Rural Housing and
Community Programs

Things You Should Know About USDA Rural Rental Housing

Don't risk losing your chances for federally assisted housing by providing faise,
incomplete, or inaccurate information on your appiication or recertification

Penalfies for Committing Fraud

You must provide information about your household sta-
tus and income when you apply for assisted housing in
apaitments financed by the U.S. Department of
Agriculture (USDA). USDA places a high priority on pre-
venting fraud. i you deliberately omit information or give
false information to the management company on your
application or recertification forms, you may be;

# Evicted from your apartment;

3 Required to repay all the exira rental assistance you
received based on faulty information;

% Fined;

8 Putin prison andfor barred from receiving future
assistance.

Your State and local govemments also may have laws that allow them to
impose other penalties for fraud In addition to the ones listed hera.

How To Complete Your Application

When you mest with the landlord o complete your
application, you must provide information about:

% Al Household Income. List all sources of money
that you receive, If any other aduits will be living with
you in the apattment, you must alse list afl of their
income. Sources of money include:

—\Wages, unemployment and disability cormnpensation,
welfare payments, alimony, Social Security benefits,
pensions, eic.;

—Any money you receive on behalf of your children,
such as child support, children's Social Security, etc.;

—Income from assets such as interest from a savings
account, credit union, certificate of deposit, stock
dividends, atc.;

—Any income you expect to receive, such as a pay
raise or bonus.

@ All Household Assets. List all assets that you
have. If any other aduits will be living with you, you
must also list all of their assets. Assets include:

—Bank accounts, savings bonds, certificates of
depaosit, stocks, real estate, efc.;

~Any business or asset you sold in the last 2 years
for tess than its full value, such as selling your home
to your children.

@ Al Household Members. List the names of all the
people, including adults and children, who will actual-
y live with you in the apartment, whether or not they
are related to you.

Ask for Help if You Need it

if you are having problems understanding any part of
the appiication, let the Jandlord know and ask for help
with any guestions you may have, The fandlord is
trained to help you with the application procsss.

Before You Sign the Application

® Make sure that you read the entire application and
understand everything it says;

# Check it carefully to ensure that alt the questions
have been answered completely and accurately;

@ Don't sign it uniess you are sure that there aren't any
errors or missing information,

By signing the application and ceriification forms, you
are stating that they are complete to the best of your
knawledge and belief. Signing a form when you know it
contains misinformatfon is considered fraud.

& The management cormpany will verify your informa-
tion. USDA may conduct computer matches with
other Federal, State or private agencies to verify that
the income you reported is corract;

2 Ask for a copy of your signed application and keep a
copy of it for your records.

Tenant Recertification

Residents in USDA-financed assisted housing must
provide updated information to the management com-
pany at least once a year. Ask your landiord when you
must recerdify your income.

You must immediately report:

® Any changes in income of $100 or mare per month;
# Any changes in the number of household members.
For your annual recsrtification, you must report:

# All income changes, such as increases in pay or

benefits, job change or job foss, loss of benefits, etc.,
for any adult household member;



® Any household member who has moved in or out;

® Ajll assets that you or your adult housemates own, or
any assets that were sold in the last 2 years for less
than their full value.

Avoid Fraud, Report Abuse

Prevent fraudulent schemaes through these steps:

& Don’t pay any money fo file your application;

@ Don't pay any money to move up on the waiting list;
@ Don't pay for anything not coverad by your lease;

® Get receipts for any money you do pay,

& Get a written explanation for any money you are

@ required o pay besides rent, such as maintenance
charges.

Report Abusa: If you kitow anyone who has falsified
an application, or who fries to persuade you to make
false statements, report him or her to the manager. If
you cannot report to your manager, call your local or
state USDA office at 1 (800) 670-8553, or write: USDA,
STOP 07382, 1400 Independence Ave., SW,
Washington, DG 20250,

if You Disagree With a Decision

Tenants may file a grievance in writing with the complex
owner in response to the owner's actions, or failure fo
act, that result in a denial, significant reduction, or termi-
nation: of benefits. Grievances may also be filed when a
tenant disputes the owner's notice of proposed adverse
action.

Notice of Adverse Action

Tha complax ownar must notify tenanis in writing about
any proposed actions that may have adverse conse-
quences, such as denial of occupancy and changes in
the ocoupancy rules or lease. The written notice must
give specific reasons for the proposed action, and must
alsc advise fenanis of the “right to respond to the notice
within 10 calendar days after the date of the notice” and
of “the right to & hearing.” Housing complexes in areas
with a concentration of nen-English-speaking people
must send notices in English and in the majority non-
English language.

Grievance Process Overview.

USDA believes that the best way to resolve grievances
is through an informal meeting between tenanis and
the landlord or owner. Once the owner learns about 2
tenant grievance, the process should begin with an
informal meeting between the two parties. Owners
must offer to meet with tenants to discuss the griev-
ance within 10 calendar days of receipt of the com-
plaint. USDA encourages owners and fenants {o try to
reach a mutually satisfactory resolution to the problem
at the meeting.

If the grievance is not resolved, the tenant must
request a hearing within 10 days of receipt of the mest-
ing findings. The parties will then select a hearing panel
or hearing officer to govemn the hearing. All parties are
notified of the decision 10 days after the hearing.

When a Grievance Is Legitimate

The landlord must determine if a grievance is within the
established rules for the program. For example, 1 want
to file a complaint because the manager doesn't speak
o me” is not a legltimate comptaint. However, ‘| wani fo
file & complaint because the manager isn't maintaining
the property according to USDA guidelines” is a legiti-

. mate complaint. Below are examples of cases in which

tenants may and may not file a complaint.

AR : = St n

USBA has authorized a pro- There s a modification of the

posed rent change. lease, or changes in the rules or
rent that are not authorized by
USBA.

A tenant believes that he/she The owner or management fails

has been discriminated against o maintain the property in a

bacause of race, color, refigion, decent, safe, and sanitary ran-

national origin, sex, age, familial ner.
status, or disabifity. Discrim-
ination complainis shouid ha
filed with USDA and/or the
Department of U.5. Housing
and Urban Development (HLID),
not with the owner/manage-

ment,

The complex has formed a ten- The owner viclates a lease pro-
ant’s asscciation and all parties vision or occupancy rule.

have agreed to use the associa-

tion to settle grievances.

USDA has required a change In A tenant is denied admission to
the rules and proper notices the complex.

have been given.

The tenant is in victation of the
lease and the result is termina-
fion of tenancy.

There are disputes batween
tenants that do not invelve the
owner/management.

Tenants are displaced or other
adverse effects occuras a
resuit of loan prepayment.

PA 1898
December 2008

The U.S. Bepartment of Agriculture (LJSDA)} prohibits discrimination in ail
its programs and activities on the basis of race, color, national origin, age,
disability, and wiere applicable, sex, marital status, familial status, parental
status, religicn, sexual erientation, genetic information, poktical beliafs,
reprisal, or because all or a part of an individual's income is derived from
any public assistance program. (Not all prehibited bases apply to all pro-
grams.) Persans with disabilities who require alternative means for com-
munication of program infermation (brailie, large print, audictaps, etc.)
should contact USDA's TARGET Center at (202) 720-26Q0 (voice and
TOD).

To file a complaint of discrimination write to USDA, Director, Office of Civil
Rights, 1400 Independence Avenue, S.W., Washington, D.£. 20260-8410
or call (800} 795-3272 (voice) or (202) 720-6382 {TDD). USDA is an equal
apportunity provider and employer.



Race and Ethnic Data _ U.S. Department of Housing OMB Approval No. 2502-0204

Reporting Form and Urban Development : (Exp. 06/30/2017)
e Ofﬁce_of Housing -

Name of Property Projéct No. E Address of Property

Name of Owner/Managing Agent : . Type of Assistance or Program Title:

Name of Head of Househoid ' Name of Household Member

Date (mm/dd/yyyy):

Hispanic or Latino

Not-Hispanic or Latino

American Indian or Alaska Native

Asian

Black or African American

Native Hawaiian or Other Pacific Islander

White

Other

*Definitions of these categories may be found on the reverse side,

. There is mo penaliv for persons who do not complete the form.

Signature : ‘ 7 _ ' ~ Date

Public reporting burden for this collection is estimated to average 10 minutes per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of mformatién. This
information is required to obtain benefits and veluntary. HUD may not collect this information, and you are not required to complete this form,
unless it displays a currently valid OMB control number. .

This information is anthorized by the U.S. Housing Act of 1937 as amended, the Housing and Urban Rural Recovery Act of 1983 and Housing
and Community Developmient Technical Amendments of 1984, This informatien is needed to be incompliance with OMB-mandated changes to
Ethnicity and Race categories for recording the 50059 Data Requirements to HUD. Owners/agents must offer the opportunity to the head and co-
head ‘of each househeld to “self certify’ during the application interview or lease signing. In-place terants must complete the format as part of
their next interim or annual re-certification. This process will allow the owner/agent to collect the needed information on all metnbers of the
household. Completed documents should be stapled together for each household and placed in the household's file. Parents or guardians are to
complete the self-certification for children under the age of 18. Once system development funds are provide and the appropriate system upgrades
have been impiemented, owners/agents wili be required to report the race and ethnicity data electronically to the TRACS (Tenant Rental
Assistance Certification System). This information is considered non-sensitive and does no require any special protection.

1 form HUD-27061-H (8/2003)
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Things You Should Know About USDA Rural Rental Housing

Don't risk losing your chances for federally assisted housing by providing false,
incomplete, or inaccurate information on your application or recertification

Penaities for Committing Fraud

" You must provide information about your household sta-
tus and income when you apply for assisted housing in
apartments firanced by the U.S. Department of
Agriculture (USDA). USDA places a high priority on pre-
venting fraud. i you deliberately omit information or give
false information to the management company on your
application or recertification forms, you may be:

@ Evicted from your apartment;

@ Required to repay all the exira rental assistance you
received based on faully information;

% Fined;

& Put in prison and/or barred from receiving future
assistance.

Your State and local gavemments also may have laws that aliow them to
impose other penalties for fraud in addition 1o the anes listed hers,

How To Complete Your Application

When you meet with the landlord to compiete your
application, you must provide information about:

® All Household Income, List afl sources of money
that you receive. If any other adults will be living with
you in the apartment, you must also list all of their
income. Sources of money include:

—Wages, unemployment and disability compensation,
welfare payments, afimony, Social Security benefis,
pensions, etc.;

~Any money you receive on behaif of your children,
such as child support, childrer’s Social Security, etc.;

—Income from assets such as interest from a savings
account, credit union, certificate of deposit, stock
dividends, etc.;

—Any income you expect to receive, such as a pay
raise or hanus.

# All Household Assets. List all assets that you
nave. If any other adults will be living with you, you
must also list alf of their assets. Assets include:

—Bank accounts, savings bonds, certificates of
deposit, stocks, real estate, etc.;

—Any business or asset you sold in the last 2 years
for less than its full value, such as selling your home
to your children. :

@ All Household Members. List the names of all the
people, including adults and children, who will actuai-
ly live with you in the apartment, whether or not they
ara related to you.

Ask for Help if You Need it

If you are having problems understanding any part of
the application, let the landiord know and ask for help
with any questions you may have. The landlord is
irained to help you with the application process.

Before You Sign the Application

@ Make sure that you read the entire application and
understand everything it says:

® Check it carefully fo ensure that all the questions
have been answered completely and accurately;

& Don't sign it unless you are sure that there aren’t any
&rrors or missing information.

By signing the application and certification forms, you
are stating that they are complete to the best of your
knowledge and belief. Signing a form when you know it
coniaing misinformation is considered fraud.

@ The management company will verify your informa-
tion. USDA may conduct computer matches with
other Federal, State or private agencies to verify that
the income you reported is correct;

® Ask for a copy of your signed application and keep a
copy of it for your records.

Tenant Recertification

Residents in USDA-financed assisted housing must
provide updated information to the management com-
bany at least once a year. Ask your landlord when you
must recertify your income.

You must immediately report:

® Any changes in income of $100 or more per month;
#® Any changes in the number of household members.

For your annual recertification, you must report:

# All income changes, such as increases in pay or
benefits, job change or job loss, loss of benefits, etc.,
for any adult household member;



® Any household member who has moved in or out;

% All assets that you or your adult housemates own, or
any assets that were sold in the last 2 years for less
than their full value.

Avoid Fraud, Report Abuse

Pravent fraudulent schemes through these steps:

® Don't pay any money fo file your application;

@ Don’t pay any money fo move up on the waiting list;
@ Don't pay for anything not covered by your lease;

® (Get receipts for any money vou do pay;

® Get a written explanation for any money you are

& required to pay besides rent, such as maintenance
charges.

Report Abuse: If you know anyone who has falsified
an application, or who tries to persuade you to make
false statements, report him or her to the manager. If
you cannot report o your manager, calt your local or
state USDA office at 1 (800) 670-8553, or write: USDA,
STOP (0782, 1400 Independence Ave., SW,
Washington, DC 20250.

If You Disagree With a Decision

Tenants may file a grievance in writing with the complex
owner in response to the owner's actions, or failure to
act, that result in a denial, significant reduction, or termi-
nation of benefits. Grievances may also be filed when a
tenant disputes the owner's notice of proposed adverse
action.

Notice of Adverse Action

The complex owner must notify tenants in writing about
any proposed actions that may have adverse conse-
quences, such as denial of occupancy and changes in
the oceupancy rules or lease. The written notice must
give specific reasons for the proposed action, and must
also advise tenanis of the “right to respond to the notice
within 10 calendar days aiter the date of the notice” and
of “the right to a hearing.” Housing compiexes in areas
with a concantration of non-English-speaking people
must send notices in English and in the majority non-
English language.

Grievance Process Overview.

USDA believes that the best way to resolve grievances
is through an informal meeting hetween tenants and
the landlord or owner. Once the owner learns about a
tenant grievance, the process should begin with an
informal meeting between the two parties. Owners
rmust offer to meet with tenants to discuss the griev-
ance within 10 calendar days of receipt of the com-
plaint. USDA encourages owners and tenants to try to
reach a mutually satisfactory resolution to the problem
at the meeting.

If the grievance i not resolved, the tenant must
request a hearing within 10 days of receipt of the meet-
ing findings, The parties will then select a hearing pansl
or hearing officer to govern the hearing. All parties are
notified of the decision 10 days after the hearing.

When a Grievance Is Legitimate

The landiord must datermine if a grievance is within the
asiablished rules for the program. For example, " want
to file a complaint because the manager doesn't speak
to me” is not a legitimate complaint. However, “ want fo
file a complaint because the manager isn't maintaining
the property according to USDA guidelines” is a legiti-

~mate compiaint. Below are examples of cases in which
tenants may and may not file a compiaint.

’ There i a modificaticn of the
lease, or changes in the rules or
rent that are not authorized by

USDA has authorized a pro-
posed rent change.

USDA.
Atenant believes that he/she The owner or management fails
has been discriminated against o maintain the property in a
because of race, color, refigion, decent, safe, and sanitary man-
national crigin, sex, age, familial ner.

status, or disability. Discrim-
ination complaints should be
filad with USDA and/or the
Department of U.S. Housing
and Urban Development (HUD),
not with the owner/manage-

meng,
The complex has formed a ten- The owner viclates a lease pro-
ant's association ang all parties vision or cccupancy rule.

have agreed to use the assogia-
tion to settle grievances.

USDA has required a change in A tanant is denied agmission to
the rules and proper notices the complex.
have been givan.

The tenant is in violation of the
lease and the resuli is termina-
tion of tenancy.

There are disputes between
tenants that do not involve the
owner/management.

Tenants are displaced or other
adverse effects occur as a
resul{ of foan prepaymert.

PA 1998
December 2008

The U.S. Depariment of Agriculture {USDA) prohibits discrimination in all
its programs and activities on the basis of race, color, national origin, age,
disability, and where applicable, sex, marital status, familial status, parental
status, religion, sexual arientation, genetic information, political beliefs,
reprisal, or because all or a part of an individual's income is derived from
any public assistance program. {Net all prohibited bases apply to all pro-
grams.) Persons with disabilities who require alternative means for com-
raunication of program infermation (brailie, large print, audiotape, etc.)
should eontact USDA's TARGET Center at {202) 720-260C {voice and
TOD).

To file a complaint of discrimination write o USDA, Director, Office of Civit
Rights, 1460 Independence Avenue, S.W., Washington, D.C. 20250-8410
or cail (800) 795-3272 (voice) or (202} 720-6382 (TDD). LISDA is an equal
opporiunity provider and employer.



Rural Housing and
Community Programs

Things You Should Know About USDA Rural Rental Housing

Don't risk losing your chances for federally assisted housing by providing false,
incomplete, or inaccurate information on your application or recertification

Penalties for Conunitting Fraud

You must provide information about your household sta-
tus and income when you apply for assisted housing in
apartments financed by the U.S. Depariment of
Agriculture (USDA). USDA ptaces a high priority on pre-
venting fraud. If you deliberately omit information or give
false information to the management company on your
application or recertification forms, you may be:

@ Evicted from your apartment;

@ Required to repay all the extra rental assistance you
received based on faulty information;

@ Fined;

& Put in prison and/or barred from receiving future
assistance.

Your State and local governments also may have laws that ailow them to
impose other penatties for fraud in addition to the cnes listed here.

How To Complete Your Application

When you meet with the landlord to complete your
application, you must provide information about;

@ All Household Income, List all sources of money
that you receive. If any other aduits will be living with
you in the apartment, you must also list all of their
income. Sources of money include;

—Wages, unemployment and disability compensation,
welfare payments, alimony, Social Security benefits,
pensions, etc.;

—Any meney you receive on behalf of your children,

such s child support, children's Social Security, sfc.;

—Income from assets such as intarest from a savings
account, credit union, certificate of deposit, stock
dividends, etc.;

—Any income you expect to receive, such as a pay
raise or bonus.

# All Household Assets. List ail assets that you
have. If any other adults will be living with you, you
must also list all of their assets. Assets include;

—Bank accounts, savings bonds, certificates of
deposit, stocks, real estate, efc;

—Any business or asset you sold in the last 2 years
for less than its full value, such as selling your home
o your children.

@ All Household Members. List the names of all the
people, including adults and children, who will actual-
ly live with you in the apartment, whether or not they
are related {o you.

Ask for Help if You Need It

If you are having problems understanding any part of
the application, let the landlord know and ask for heip
with any questions you may have. The landlord is
trained to help you with the application process.

Before You Sign the Application

# Make sure that you read the entire application and
understand everything it says:

& Check it carefully to ensure that all the questions
have been answered completely and accurately;

@ Don't sign it unless you are sure that there aren't any
errors or missing information.

By signing the application and certification forms, you
are stating that they are complete to the best of your
knowledge and belief. Signing a form when you know it
contains misinformation is considered fraud.

# The management company will verify your informa-
tion. USDA may conduct computer matches with
other Federal, State or private agencies to verify that
the inceme you reported is correct;

@ Ask for a copy of your signed application and keep a
copy of it for your records.

Tenant Recertification

Residents in USDA-financed assisted housing must
provide updated information to the management com-
pany at least once a year. Ask your landlord when you
must recertify your income.

You rmust immediately report:

® Any changes in income of $100 or more per month;
& Any changes in the number of household members.
For your annuat recertification, you must report;

& Allincome changes, such as increases in pay or

benefits, job change or job [oss, loss of benefits, efc.,
for any aduft househeold member;



@ Any household member whe has moved in or out;

& All assets that you or your adult housemates own, or
any assets that were sold in the last 2 years for less
than their full value.

Avoid Fraud, Report Abuse

Prevent fraudulent schemes through these steps:

# Don't pay any money fo file your application;

® Don't pay any money to move up on the waiting list;
@ Don't pay for anything not covered by your lease;

® Get receipis for any money you do pay;

& Get a written explanation for any money you are

& required to pay besides rent, such as maintenance
charges.

Report Abuse: !f you know anyone who has faisified
an application, or who tries to persuade you to maks
false statements, report him or her to the manager. If
you cannat report to your manager, ¢all your local or
state USDA office at 1 (800) 670-6553, or write: USDA,
STOP 0782, 1400 Independence Ave., SW,
Washington, DC 20250,

If You Disagree With a Decision

Tenants may file a grievance in writing with the complex
owner in response to the owner's actions, or failure to
act, that result in a denial, significant reduction, or termi-
nation of benefits. Grievances may alsc be filed when a
tenant disputes the owner's notice of proposed adverse
action.

MNotice of Adverse Action

The compiex owner must notify tenants in writing about
any proposed actions that may have adverse conse-
quences, such as denial of occupancy and changes in
the occupancy rules or lease. The written notice must
give specific reasons for the proposed action, and must
also advise tenants of the “right to respond to the notice
within 10 calendar days after the date of the notice” and
of “the right to a hearing.” Housing complexes in areas
with a concentration of non-English-speaking people
must send notices in English and in the majority non-
English language.

Grievance Process Overview.

USDA beiieves that the best way to resolve grievances
is through an informal meeting between tenants and
the landlord or owner. Once the owner learns about a
tenant grievance, the process should begin with an
informal meeting between the two parties. Owners
must offer o meet with tenants to discuss the griev-
ance within 10 calendar days of receipt of the com-
plaint. USDA encourages owners and tenants to try to
reach a mutually satisfactory resolution to the problem
at the meeting.

If the grievance is not resolved, the tenant must
request a hearing within 10 days of receipt of the meet-
ing findings. The parties will then select a hearing panel
or hearing officer to govern the hearing. Al parties are
notified of the decision 10 days after the hearing.

When a Grievance Is Legitimate

The landlord must determine if a grievance Is within the
established rules for the program. For example, ] want
to file 2 complaint because the manager doesn’t speak
to me” is not a legitimate complaint. However, I want to
file & complaint because the manager isn't maintaining
the property according to USDA guidelines” is a legiti-

_mate complaint. Below are examples of cases in which

tenants may and may not file a complaint.

1 b b S

There is a modification of the
lease, or changes in the rules or
rent that are not authorized by

USDA has authorized a pro-
posed rent change.

USDA,
A tenant believes that he/she The owner.or management fails
has been discriminated against to maintain the property in a
because of race, color, religion, decent, safe, and saniiary man-
national origin, sex, age, familial ner.
statizs, or disability. Discrim-
ination compiaints should be
filed with USDA and/or the
Department of U.8. Housing
and Urban Development {HUD),
not with the ownar/manage-
ment.
The complex has formed a ten- The owner viotates a lease pro-
ant's association and ali paries vision or occupancy rule.
have agreed to use the associa-
tion 1o settle grievances.
USDA has required a change in A tenant is denied admission to
the rules and proper notices the complex.

have besan givan.

The tenant is in violation of the
lease and the result is tarmina-
tion of tenancy.

There are disputes between
tenants that do not involve the
owner/management.

Tenarts are displaced or other
adverse effacts occur as a
result of loan prepayment.

PA 1998
December 2008

The U.8. Department of Agricullure {USDA) prohibils discrimination in all
its programs and activities on the basis of race, color, national arigin, age,
disabifity, and wherg applicable, sex, marital status, familial status, parental
status, religion, sexua! orientation, genstic information, political belisfs,
reprisal, or because all or a part of an individual's income is derived from
any public assistance program. (Not all prohibtted bases apply to alt pro-
grams.) Persons with disabilities wha require alternative means for com-
munication of program Information (braille, large print, audiotaps, elc.)
should contact USDA's TARGET Center at {202) 720-2600 {voice and
TDD).

To file 2 complaint of discrimination write to USDA, Director, Cffice of Civil
Rights, 1400 Independence Averue, S.W., Washingten, D.C. 20250-9410
or call (BUO) 795-3272 {voice) or (202) 720-6382 (TDD). USDA s an equat
opportunity provider and employer.
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Things You Should Know About USDA Rural Rental Housing

Don't risk losing your chances for federally assisted housing by providing false,
incompiete, or inaccurate information on your application or recertification

Penalties for Committing Fraud

You must provide information about your household sta-
tus and income when you apply for assisted housing in
apartments financed by the U.S. Department of
Agriculiure (USDA). USDA places a high priotity on pre-
venting fraud. If you deliberatety omit information or give
false information to the management company on your
application or recertification forms, you may be:

@ Cvicted from your apartment;

& Required to repay all the extra renial assistance you
received based on faulty information:

@ Fined;

& Put in prison andfor barred from receiving future
assistance.

‘Your Slate and local governments also may have laws that allow them to
impose other penaliies for fraud in addition to the ones listed here.

How To Complete Your Application

When you meet with the landlord to complete your
application, you must provide information about;

¢ All Household income. List all sources of money
that you receive. If any other adults will be living with
you in the apartment, you must also list ail of their
income. Sources of money include;

-Wages, unemployment and disability compensation,
welfare payments, alimony, Social Security benefits,
pensions, efc.;

~ARny mohey yau receive on behalf of your children,
such as child support, children's Social Security, etc.;

—income from assets such as inierest from a savings
account, credit union, certificate of deposit, stock
dividends, etc.;

—Any income you expect to receive, such as a pay
raise or bonus.

@ AH Household Assets. List all assets that you
have. If any other adults will be living with you, you
must aiso list all of their assets. Assets include:

—Bank accounts, savings bonds, certificates of
deposit, stocks, real estate, efc.;

~Any business or asset you sold in the last 2 years
for less than its full value, such as selling your homsa
to your children.

® All Household Members. List the names of all the
people, including adults and children, who will actual-
ly live with you in the apartment, whether or not they
are related to you.

Ask for Help if You Need 1t

If you are having problems understanding any part of
the application, let the landlord know and ask for heip
with any questions you may have. The landlord is
trained to help you with the application process.

Before You Sign the Application

@ Make sure that you read the entire application and
understand everything it says;

® Check it carefully to ensure that all the questions
have beer answered completely and accurately;

# Don't sign it unless you are sure that there aren’t any
errors or missing information.

By signing the application and certification forms, you
are stating that they are complete to the best of your
knowledge and belief. Signing a form when you know it
contains misinformation is considered fraud.

® The management company will verify your informa-
tion. USDA may conduct computer matches with
other Federal, State or private agencies to verify that
the inceme you reported is correct;

@ Ask for a copy of your signed application and keep a
copy of it for your records.

Tenant Recertification

Residenis in USDA-financed assisted housing must
provide updated information to the management com-
pany at lsast once a year. Ask your landlord when you
must recertify your income.

You must immediately report:
& Any changes in income of $100 or more per month;
& Any changes in the number of household members.

For your annual recertification, you must report:
® All incame changes, such as increases in pay or

benefits, job change or job loss, loss of benefits, etc.,
for any adult housshold member;



@ Any household member who has maved in or out;

& All assets that you or your adult housemates own, or
any assets that were sold in the last 2 years for less
than thair full value,

Avoid Fraud, Report Abuse

Prevent fraudulent schemes through these steps:

@ Don't pay any money to file your application;

@ Don't pay any money to move up on the waiting list;
& Don’t pay for anything not covered by your lease;

8 Get receipis for any money you do pay,

@ Get a written explanation for any money you are

@ required o pay besides rent, such as maintenance
charges.

Report Abuse: If you know anyene who has faisified
an application, or who tries to persuade you to make
false staterents, report him or her to the manager. If
you cannot report to your manager, call your local or
state USDA office at 1 (800) 670-6553, or write; USDA,
STOP 0782, 1400 Independence Ave., SW,
Washington, DC 20250.

If You Disagree With a Decision

Tenanis may file a grievance in writing with the complex
awner in response to the owner's actions, or failure to
act, that result in a denial, significant reduction, or termi-
nation of benefits. Grievances may also be filed when a
tenant disputes the owner's notice of groposed adverse
action.

MNotice of Adverse Action

The complex owner must notify tenants in writing about
any proposed actions that may have adverse conse-
quences, such as denial of occupancy and changes in
the occupancy rules or lease. The written notice must
give specific reasons for the proposed action, and must
also advise tenants of the “right to respond to the notice
within 10 calendar days after the date of the notice” and
of "the right to a hearing.” Housing complexes in argas
with a concentration of non-English-spaaking people
must send notices in English and in the majority non-
Engtish language.

Grievance Process Overview.

USDA believes that the best way to resolve grievances
is through an informal meeting between tenants and
the landlord or owner. Once the owner learns about a
tenant grievance, the process should begin with an
informal meeting between the two parties. Cwnars
must offer to meet with tenants to discuss the griev-
ance within 10 calendar days of receipt of the com-
plaint. USDA encourages owners and tenants to try o
reach a mutually satisfactory resolution to the problem
at the meeting.

If the grievance is not resolved, the tenant must
request a hearing within 10 days of receipt of the meet
ing findings. The parties will then select a hearing pane!
or hearing officer to govern the hearing. All parties are
notified of the decisicn 10 days after the hearing.

When a Grievance Is Legifimate

The landiord must determine if a grievance is within the
established rules for the program. For example, "l want
to file a complaint because the manager doesn't speak
fo me” is not a lagitimate complaint. However, “l want to
file a comptaint because the manager isn’t maintaining
the property according to USDA guidelines” is a legiti-

. mate complaint. Below are examples of cases in which

tenants may and may not file a complaint.

USDA has autherized a pro-
posed rent change.

: T
lease, or changes in the ruies or
rent that are not autharized by
USDA.

A tenant believes that hefshe
has been discriminated against
bacause of race, color, religion,
national origin, sex, age, familial
status, or disability. Discrim-
ination complaints should he
filed with USDA and/or the
Department of 1.8. Housing
and Urhan Development {HUD),
not with the owner/manage-
ment.

The owner of managamant fails
to maintair the property in a
deceni, safe, and sanitary man-
ner.

The complex has formed a ten-
ant's association and all parties
have agreed to use the associa-
tion to setile grievances.

The owner violaies a lease pro-
vision or oocupancy rule.

USDA has required a change in
the riies and proper notices
have been given.

A tenant is denied admission (o
the complex.

The fenani is in viclation of the
iease and the result is termina-
tion of tenancy.

There are dispuies between
tenants that do not invelve the
owner/management.

Tenants are displaced or cther
adverse effects occuras a -
result of loan prepayment.

PA 1998
December 2008

The U.S. Department of Agriculture {USDA) prohibits discrimination in alt
ils programs and activities on the basis of race, color, national origin, age,
disability, and where applicable, sex, marital status, famiiial status, parental
status, religion, sexual orflentation, genetic information, pelitical beliefs,
reprisal, or becausa all or a part of an individual's income is derived from
any public assistance program. (Not 2!l prohibited bases apply to all pro-
grams.) Persons with disabilities who require afternative means for com-
munication of progrem information (braille, large print, audiotaps, etc.)
should contact USDA's TARGET Center at (202) 720-2600 (vaice and

TDD).

To file 2 complaint of discrimination write to USDA, Director, Office of Civil
Rights, 1400 Independence Avenue, S.\W., Washington, D.C. 20250-9410
or call (B00) 795-3272 {voice) or (202) 720-6382 (TOD). USDA is an equal

opportunity provider and employer.
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Things You Shouid Know About USDA Rural Rental Housing

Don't risk losing your chances for federally assisted housing by providing false,
incomplete, or inaccurate information on your application or recertification

Penalties for Committing Fraud

You must provide information about your household sta-
tug and income when you apply for assisted housing in
apartments financed by the U.S. Department of
Agricuiture {USDA). USDA places a high priority on pre-
venting fraud. I you deliberately omit information or give
false information to the management company on your
application or recertification forms, you may be;

@ Evicted from your apartment;

@ Required fo repay alt the exira rental assistance you
received based on faulty information;

2 Fined;

@ Put in prison and/or barred from receiving future
assistance.

Your State and lucal governments also may have laws that allow them to
impose other penalties for fraud in addition to the ones listed here.

How To Complete Your Application

When you meet with the fandlord to complete your
application, you must provide information about:

@ Ali Household income, List all sources of monay
that you receive. If any other adults will be living with
yolt in the apariment, you must also list ail of their
income. Sources of money include:

—-Wages, unemployment and disability compensation,
welfare payments, alimony, Social Security benefits,
pensions, etc.;

~Any mongy you receive on behalf of your children,

such as child support, children’s Social Security, ete.:

—Income from assets such as interest from a savings
account, credit union, certificate of deposit, stock
divigends, etc.;

—Any income you expect to receive, such as a pay
raise or bonus.

@ All Household Assets. List all asseis that you
have. if any other adults will be living with you, you
must also fist alf of their agsets. Assets include:

—Bank accounts, savings bonds, certificates of
deposit, stocks, real estate, etc.;

—Any business or asset you sold in the |last 2 years
for less than its full value, such as seliing your home
to your children.

® All Household Members. List the names of all the
people, including adults and children, who will actuai-
ly live with you in the apartment, whether or not they
are related to you.

Ask for Help if You Need It

i you are having-problems understanding any part of
the application, let the landlord know and ask for help
with any questions you may have. The landlord is
trained to help you with the application process.

Before You Sign the Application

¢ Make sure that you read the entire application and
understand everything it says;

® Check it carsfully to ensure that all the questions
have been answered completely and accurately;

@ Don't sign it untess you are sure that there aren't any
errors or missing information.

By signing the application and certification forms, you
are stating that they are complate to the best of your
knowledge and belied, Signing a form when vou know it
contains misinformation is considered fraud.

® The management company will verify your informa-
tion. USDA may conduct computer matches with
other Federal, State or private agencies to verify that
the inceme you reported is correct;

® Ask for a copy of your signed application and keep a
copy of ¥ for your records.

Tenant Recertification

Residents in USDA-financed assisted housing must
provide updated information to the management com-
pany at least once a year. Ask your landlord when you
must recertify your income,

You must fmmediately report:

@ Any changes in income of $100 or more per month:
& Any changes in the number of household members.

For your annual recertification, you must report:

& All incame changes, such as increases in pay or
benefits, job change or job loss, loss of benefits, ste.,
for any adult household member;



® Any household member wha has moved in or out;

& All assets that you or your adult housemates own, or
any assets that were sold in the last 2 years for less
than their full value.

Avoid Fraud, Report Abuse

Pravent fraudufent schemes through these steps:

# Don't pay any money to file your application;

e Don't pay any moneay o move up on the waiting list;
® Don’t pay for anything not covered by your lease:

# Get receipts for any money you do pay;

8 Get & written explanation for any money you are

@ required to pay besides rent, such as maintenance
charges.

Report Abuse: if you know anyone who has falsified
an appiication, or who tries to persuade you to make
false statements, report him or her to the manager. If
you cannot report to your manager, call your local or
state USDA office at 1 (800) 670-6553, or write: USDA,
STOP 0782, 1400 Independence Ave., SW,
Washington, DC 20250,

if You Disagree With a Decision

Tenants may file a grievance in writing with the complex
owner in respense to the owner’s actions, or failure to
act, that result in a denial, significant reduction, or termi-
nation of benefits. Grievances may also be filed when a
tenant disputes the owner's notice of proposed adverse
action.

Notice of Adverse Action

The complex owner must notify tenants in writing about
any proposed actions that may have adverse conse-
quences, such as denial of cccupancy and changes in
the occupancy rules or lease. The written notice must
give specific reasons for the proposed action, and must
also advise tenants of the “right to respond to the notice
within 10 calendar days after the date of the notice” and
of "the right to a hearing.” Housing complexes in areas
with a conceniration of non-English-speaking people
must send notices in English and in the majority non-
English language.

Grievance Process Overview

USDA believes that the best way to resolve grievances
is through an informal meeting between tenanis and
the landiord or owner. Once the owner learns about a
tenant grievance, the process should begin with an
informa! meeting between the two parties, Owners
must offer to meet with tenants to discuss the griev-
ance within 10 calendar days of receipt of the com-
plaint. USDA encourages owners and tenants to try to
reach a mutually satisfactory resolution to the problem
at the meeting.

If the grievance is not resolved, the tenant must
request a hearing within 10 days of receipt of the meet-
ing findings. The parties will then select a hearing pane!
or hearing officer to govern the hearing. All parties are
notified of the decision 10 days after the hearing.

When a Grievance Is Legitimate

The landlord must determine if a grievance is within the
established rules for the program. Far example, “1 want
to file a complaint because the manager doesn't speak
to me” is not a legitimate complaint. However, *l want to
file a complaint because the manager isn’t maintaining
the property according to USDA guidelines” is a legiti-

. mate complaint. Below are examples of cases in which

tenants may and may not file a comptaint.

USDA has authorized a pro-
posed rent change.

i
There is a modification of the
lease, or changes in the ruies or
rent that are not authorized by
USDBA.

A tenant believes that he/she
has been discriminated against
because of race, coloz, religion,
national origin, sex, age, familial
status, or disability. Discrim-
ination complaints shouid be
filed with USDA andfor the
Department of U.S. Housing
and Urban Development (HUD),
not with the owner/manage-
ment,

The owner or management fails
to maintain the property in a2
decent, safe, and sanitary man-
ner.

The complex has formed a ten-
ant’s association and all parties
have agreed 1o use the associa-
tion to setile grievances. )

The owner viclates a lease pro-
vision or cccupancy rule.

USDA has required a changs in
the rules and proper notices
have been given.

A tenant is denied admission to
the compiex,

The tenant is in violation of the
lease and the result is termina-
tion of fenancy.

There are disputes between
tenants that do aot involve the
owner/management.

Tenants are displaced or other
adverse effects occur as a
result of loan prepayment.

PA 1998
December 2008

The U.5. Department of Agriculture {USDA) prohibits discrimination in all
its programs and activities on the basis of race, celor, national origin, age,
disability, and where applicable, sex, marital status, familial status, parental
status, religion, sexual orientation, genetic information, pofitical beliefs,
reprisal, or because al} or a part of an individual's income is derived from
any public assistance pragram. (Not all prohibited bases apply to all pro-
grams.) Persons with disabiilties who requirs alternative means for com-
munication of program information (braille, large print, audictape, etc.)
should contact USDA's TARGET Center at {202) 720-2500 (voice and

TDD}.

To file a complaint of discrimination write to USDA, Director, Cffice of Civil
Rights, 1400 Indepencence Avenue, S.W., Washingten, D.C. 20250-9410
or call (800} 795-3272 (voice) or (202) 720-6382 (TDD). USDA is an equal

oppartunity provider and employer,
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Things You Should Know About USDA Rural Rental Housing

Don't risk losing your chances for federally assisted housing by providing false,
incomplete, or inaccurate information on your application or recertification

Penaities for Committing Fraud

You must provide information about your household sta-
tus and income when you apply for assisted housing in
apartments financed by the U.S. Department of
Agriculture (USDA). USDA places a high priority on pre-
vanting fraud. If you deliberately omit information or give
faise information to the management company on your
application or recertification forms, you may be;

@ Evicted from your apartment;

¢ Required to repay all the extra rental assistance you
received based on faulty information;

@ Fined;

# Put in prison andfor barred from receiving future
assistance,

Your State and local governments alse may have [aws that allow them to
impose other penalties for fraud in addition to the ones listed here.

How To Complete Your Application

When you meet with the fandlord to complete your
application, you must provide information about:

# All Household Income. List all sources of money
that you receive. If any other aduits will be living with
you in the apariment, you must also list all of their
income. Sources of money include:

~Wages, unemployment and disability compensation,
welfare payments, alimony, Social Security benefits,
pensions, efc.;

—Any mongy you receive on behalf of your children,
such as child support, children’s Social Security, efc.;

—income from assets such as interest from a savings
account, credit union, certificate of deposit, stock
dividends, etc.;

~Any income you expect to receive, such as a pay
raise or bonus.

& All Household Assets. List all assats that you
have. If any othar adults will be living with you, you
must afso list all of their assets. Assets include;

~Bank accounts, savings bonds, certificates of
deposit, stocks, real estate, etc.;

—Any business or asset you sold in the last 2 years
for less than its full value, such as selling your home
{o your children.

& All Househotd Members. List the names of all the
peaple, including aduits and children, who will actual-
ly live with you in the apartment, whether or not they
are ralated to you.

Ask for Help if You Need It

If you are having problems understanding any part of
the apgplication, let the fandlord know and ask for heip
with any gquestions you may have. The landlord is
trained to help you with the application process.

Before You Sign the Application

% Make sure that you read the entire application and
understand everything it says:

& Check it carefully to ensure that all the questions
have been answered completely and accurately;

® Don't sign it unless you are sure that there aren't any
errors or missing information.

By signing the application and certification forms, you
are stating that they are complete to the best of your
knowledge and belief. Signing a form when you know it
contains misinformation is considered fraud.

@ The management company will verify your informa-
tion. USDA may conduct computer matches with
other Federal, State or private agencies to verify that
the income you reported is correct;

@ Ask for a copy of your signed application and keep a
copy of it for vour records.

Tenant Recertification

Residents in USDA-financed assisted housing must
provide updated information to the management com-
pany at least once a year. Ask your landiord when you
must recertify your income.

You must immediately report:
@ Any changes in income of $100 or more per month:
@ Any changes in the number of household members.

For your annual recertification, you must report;

@ All income changes, such as increases in pay or
benefits, job change or job loss, loss of benefits, etc.,
for any adult household member;



& Any household member who has moved in or out;

@ All assets that you or your adult housemates own, or
any assets that were sold in the last 2 years for less
than their full value.

Avoid Fraud, Report Abuse

Prevent fraudulent schermes through these steps:

e Don’t pay any money to file your application;

® Don't pay any money to move up on the waiting list;
@ Don't pay for anything not covered by your lease;

® Get raceipts for any money you do pay;

® Get a written explanation for any money you are

@ required to pay besides rent, such as maintenance
charges.

Report Abuse: If you know anyane who has falsified
an application, or who tries to persuade you to make
false statements, report him or her to the manager. If
you cannot report to your manager, call your local or
state USDA office at 1 (800) 870-6553, or write: USDA,
STOP 0782, 1400 Independence Ave., SW,
Washington, DC 20250.

if You Disagree With a Decision

Tenants may file a grievance in writing with the complex
owner in respense to the owner's actions, or failure to
act, that result in a denial, significant reduction, or termi-
nation of benefits. Grievances may aiso be filed when a
tenant disputes the owner's notice of proposed adverse
action.

Notice of Adverse Action

The complex owner must notify tenants in writing about
any proposed actions that may have adverse conse-
quences, such as denial of cccupancy and changes in
the occupancy rules or lease. The written notice must
give specific reasens for the proposed action, and must
also advise tenants of the “right to respond to the notice
within 10 calendar days after the date of the notice” and
of “the right to a hearing.” Housing complexes in areas
with & concentration of non-English-speaking people
must send notices in English and in the majority non-
English language.

Grievance Process Overview

USDA believes that the best way to resolve grievances
is through an informal meeting between tenants and
the landlord or owner. Once the owner learns about a
fenant grievance, the process should begin with an
informal meeting between the two parties. Qwners
must offer to meet with tenants to discuss the griev-
ance within 10 calendar days of receipt of the com-
piaint. USDA encourages owners and tenants to try to
reach a mutually satisfactory resolution to the problem
at the meeting.

If the grievance is not resoived, the tenant must
request a hearing within 10 days of receipt of the meet-
ing findings. The parties wili then select a hearing panel
or hearing officer to govern the hearing. All parties are
notified of the decision 10 days after the hearing.

When a Grievance Is Legitimata

The landlord must determine if a grievance is within the
established rules for the program. For example, * want
to file & complaint because the manager doesn't speak
to me” is not a legitimate complaint. Howsaver, "I want to
file a complaint because the manager isn't maintaining
the property according to USDA guidelines” is a legiti-

. mate complaint. Below are examples of cases in which
tenants may and may not file a complaint.

%{ﬁm;z o
USDA has authorized a pro-
posed rent change.

lease, or changes in the rules or
rent that are not authorized by

USDA,
A tenant believes that he/she The owner or management fails
has been discriminated against to maintain the property in a
because of race, color, religion, decent, safe, and sanitary man-
national origin, sex, age, famiiial ner.

status, or disability. Discrim-
inafion complaints should be
filed with USDA and/for the
Department of U.S. Housing
and Urban Development (HUB),
not with the owner/manage-

ment.
The complex has formed a ten- The owner violates a lease pro-
ant’'s association and all parties vision or cccupancy rule.

have agreed ‘o use the associa-
tion {o setiie grievances.

USDA has required a change in A fenant is denied admission to
the rules and proper notices the complax.
have been given.

Thie tenant is in violation of the
lease and the result is termina-
tion of tenancy.

There are disputes between
tenanis that do not involve the
ownerfmanagement.

Tenants are displaced or other
acdverse effects occur as a
resuit of loan prepayment.

PA 1998
December 2608

The U.S. Depariment of Agricuture (USDA) prohibits diserimination in all
its programs and activities on the basis of race, celor, national origin, age,
disagility, and where applicable, sex, marital status, familial status, parental
status, religion, sexual crigntation, genetic information, political baliefs,
reprisal, or because all or 2 part of an individual's income is derived from
any public assistance program. (Not all prohibited basas apply to all pro-
grams.} Persons with disabilities who require altemative means for com-
munication of program information {braille, large print, audictape, etc.)
should contact USDA's TARGET Center at {202) 720-2800 {voice and
TOD).

To file a complaint of discrimination write to USDA, Directer, Office of Givil
Rights, 1400 Independence Avenus, 5.W., Washingten, D.C. 20250-9410
or cali {800) 795-3272 (voice) or {202} 720-6382 (TDD). USDA is an equal
opporfunity provider and employer.
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Things You Should Know About USDA Rural Rental Housing

Don't risk fosing your chances for federally assisted housing by providing false,
incomplete, or inaccurate information on your application or recertification

Penalties for Committing Fratd

You must provide information abeout your household sta-
tus and income when you apply for assisted housing in
apartments financed by the U.S. Department of
Agriculture (USDA). USDA places a high priority on pre-
venting fraud. If you deliberately omit information or give
false information fo the management company on your
application or recertification forms, you may be:

® Evicted from your apartment;

® Required to repay all the extra rental assistance you
received based on faulty information;

® Fined,

® Put in prison and/or barred from receiving fuiure
assistance.

Your State and local governmenits also may have laws that allow them to
impose other penaliies for fraud in addition to the ones isted hers.

How To Complete Your Application

When you meet with the landlord to complete your
application, you must provide information about:

@ All Household income. List all sources of monay
that you receive. If any other adults will be living with
you in the apartment, you must also list at! of their
income. Sources of money include:

-Wages, unemployment and disabiiity compensation,
welfare payments, alimany, Social Security benefits,
pensions, etc.;

—Any money you receive on behalf of your children,
such as child support, children’s Social Security, stc.;

—Income from assets such as interest from a savings
account, credit union, certificats of deposit, stock
dividends, etc.;

—Any income you expect to receive, such as a pay
raise or honus.

@ All Household Assets. List all assets that you
have. If any other adults will be living with you, you
must also list all of thelr assets. Assets include:

—Bank accounts, savings bonds, certificates of
deposit, stocks, real estate, etc.:

—Any business or asset you scld in the last 2 years
for less than its full vatue, such as selling your home
to your children,

# All Household Members. List the names of all the
people, including adults and children, who will actuai-
ly live with you in the apartment, whether or not they
are related to you.

Ask for Help if You Need it

if you are having problems understanding any part of
the application, let the landlord know and ask for heip
with any questions you may have. The landlord is
trained to help you with the application process.

Before You Sign the Appiication

® Make sure that you read the entire application and
understand everything it says:

® Check it carefully to ensure that all the questions
have been answered completely and accurately;

€ Don't sign it Unless you are sure that there aren’t any
errors or missing information.

By signing the application and certification forms, you
are stating that they are complete to the best of your
knowledge and belief. Signing a form when you know it
contains misinformation is considered fraud.

@ The management company will verify your informa-
tion. USDA may conduct computer matches with
other Federal, State or private agencies to verify that
the inceme you reported is correct;

# Ask for a copy of your signed application and keep a
copy of i for your records.

Tenant Recertification

Residents in USDA-financed assisted housing must
provide updated information to the management com-
pany at least once a year. Ask your fandiord when you
must recertify your income.

You must immediately report:

€ Any changes in income of $100 or more per month;
& Any changes in the number of housshold mambers.
For your annual recertification, you must report;

8 All income changes, such as increases in pay or

benefits, job change or job loss, foss of benefits, etc.,
for any adult household member;



@ Any household member who has moved in or out;

2 All assets that you or your adult housemates own, or
any assets that were sold in the last 2 years for less
than their full value.

Avoid Fraud, Report Abuse

Prevent fraudulent schemes through these steps:

® Don't pay any money to file your application;

@ Don't pay any money to move up on the waiting list;
® Don’t pay for anything not covered by your lease;

@ Get receipts for any money you do pay;

@ Get 3 written explanation for any money you are

e required io pay besides rent, such as mainfenance
charges.

Report Abuse: [f you know anyone who has falsified
an apphication, or who tries to persuade you to make
false statements, report him or her to the manager. if
you cannot report to your manager, ¢all your focal or
state USDA office at 1 {800} 670-6553, or write: USDA,
STOP 0782, 1406 Independence Ave,, SW,
Wagshington, DC 20250.

If You Disagree With a Decision

Tenants may file a grievance in wriing with the complex
owner in response fo the owner's actions, or failure to
act, that resuit in a denial, significant reduction, or termi-
nation of benefits. Grievances may also be filed when a
tenant disputes the owner's notice of proposed adverse
action.

Notice of Adverse Action

The complex owner must notify tenants in writing about
any proposed actions that may have adverse conse-
guences, such as denial of occupancy and changes in
the occupancy rules or lease. The written notice must
give specific reasons for the proposed action, and must
also advise tenants of the “right to respond to the notice
within 10 calendar days after the date of the notice” and
of “the right to a hearing.” Housing complexes in areas
with a concentration of non-English-speaking people
must send notices in English and in the majerity non-
English language.

Grievance Process Overview

USDA believes that the best way fo resolve grievances
is through an informal meeting between tenants and
the fandlord or owner. Once the owner learns about a
tenant grievance, the process shouid begin with an
informal meeting between the two parties. Owners
must offer to meet with tenants to discuss the griev-
ance within 10 calendar days of receipt of the com-
plaint. USDA encourages owners and tenants fo try to
reach a mutually satisfactory resolution to the problem
at the meeting.

If the grievance is not resolved, the tenant must
request a hearing within 10 days of receipt of the meet-
ing findings. The parties wiil then select a hearing panel
or hearing officer to govern the hearing. All parties are
natified of the decision 10 days after the hearing.

When a Grievance Is Legitimate

The landlord must determine if a grievance is within the
established rules for the program. For exampie, “| want
to file a complaint because the manager doesn't speak
to me” is not a legitimate compiaint. However, “1 want to
file a complaint because the manager isn't maintaining
the property according to USDA guidelines” is a legiti-

.~ mate complaint. Below are examples of cases in which

tenants may and may not file a compiaint,

USDA has autho There fs a modification of the |

lease, or changes in the ruies or
rent that are not authorized by

posed reni change.

USDA.
A tenant befieves that he/she The owner or management fails
has been discriminated against o maintain the property in 2
because of race, coler, religion, decent, safg, and sanitary man-
naticnal origin, sex, age, familial ner.
staius, or disabifity. Discrim-
ination complaints should be
filed with USDA andfor the
Depariment of U.S. Housing
and Urban Development (HUD),
not with the gwner/manage-
ment.
The complex has formed a ten- The owner viclates a lease pro-
ant's association and all parties vision or acocupancy rule.
have agreed t0 use the associa-
fion to setlle grievances.
USDA has required a change in A tenant is denied admission fo
the rules and proper notices the compiex.

have been given.

The tenant is in viclation of the
lease and the result is termina-
tion of tenancy.

There are dispuies between
tenants that do not invelve the
owner/management.

Tenants are displaced or cther
adverse effects occur as &
resuit of loan prepayment.

PA 1598
December 2008

The U.8. Department of Agriculture (USDA} prohibits discrimination in all
its programs and activities on the basis of race, color, national origin, age,
disability, and where applicable, sex, marital status, familial staius, parental
status, religion, sexual orientstion, genatic information, political beliefs,
reprisal, or because all or a part of an individual's income is derived from
any public assistancs program. (Net all prohibited bases apply to all pro-
grams.} Persons with disabilities who require alternative means for com-
munication of program information {braille, large print, audictape, etc.)
shaould contact USDA's TARGET Center at {202) 720-2600 (voice and
DD).

To file a complaint of diserimination write to USDA, Director, Office of Civit
Rights, 1400 Independence Avenue, S.W., Washingten, D.C. 20250-9410
or call (800) 795-3272 (veice) or (202) 7206382 (TOD). USDA is an equal
opportunity provider and employer.
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Things You Should Know About USDA Rural Rental Housing

Don't risk losing your chances for federally assisted housing by providing false,
incompiete, or inaccurate information on your application or recertification

Penalties for Committing Fraud

You must provide information about your household sta-
tus and income when you apply for assisted housing in
apariments financed by the U.S. Department of
Agriculture (USDA). USDA places a high priority on pre-
venting fraud. If you deliberately omit information or give
false information fo the management company on your
application or recertification forms, you may be;

% Evicled from your apartment;

# Required to repay all the extra rental assistance you
received based on fauily information;

2 Fined;

® Putin prison andior barred from receiving future
assistance.

Your State and local governments alsc may have laws that allow them o
impose other penalties for fraud in addition to the ones listed hare.

How To Complete Your Application

When you meet with the landlord to complete your
application, you must provide information about:

@ All Household Income. List all sources of money
that you receive. If any other adulis wilt be living with
you in the apartment, you must also list all of their
income. Sources of money inciude;

~Wages, unemployment and disability compensation,
weifare payments, alimony, Social Security benefits,
pensions, etc.;

—Any money you receive on behalf of your children,
such as child support, children's Social Security, etc.;

—Income from assets such as interest from a savings
account, credit union, certificate of deposit, stock
dividends, etfc.;

~Any income you expect to receive, such as a pay
raise or bonus,

& All Household Assets. List all assets that you
have. If any other adults will be living with you, you
must also list all of their assets. Assets include:

~Bank accounts, savings bonds, cerificates of
deposit, stocks, real estate, etc;

—-Any business or asset you sold in the last 2 years
for less than its full value, such as selling your home
o your children.

@ Ali Household Members. List the names of all the
people, including adults and children, who will actual-
ly live with you in the apartment, whether or not they
are related to you.

Ask for Help if You Need if

If you are having problems understanding any part of
the appiication, let the landlord know and ask for halp
with any gquestions you may have. The landlord is
trained fo help you with the application process.

Before You Sign the Application

@ Make sure that you read the entire application and
understand everything it says;

& Check it carefully to ensure that all the questions
have been answered completely and accurately;

® Don't sign it unless you are sure that there aren’t any
errors or missing information.

By signing the application and ceriffication forms, you
are stating that they are complete to the best of your
knowledge and belief. Signing a form when you know it
contains misinformation is considered fraud.

& The management company will verify your informa-
tion. USDA may conduct computer matches with
other Federal, State or private agencies fo verify that
the income you reported is correct;

@ Ask for a copy of your signed application and keep a
copy of it for your records.

Tenant Recertification

Residents in USDA-financed assisted housing must
provide updated information to the management com-
pany at least once a year. Ask your landlord when you
must recertify your income.,

You must immediately report:

® Any changes in income of $100 or more per month:
® Any changes in the number of household members.
For your annual recertification, you must report:

@ All income changes, stch as increases in pay or

benefits, job change or job loss, loss of bensfits, ete.,
for any aduit household member;



® Any household member who has moved in or out;

@ All assets that you or your adult housemates own, or
any assets that were sold in the last 2 years for less
than their full vaiue.

Avoid Fraud, Report Abuse

Prevent fraudulent schemes through these steps:

@ Don't pay any money fo file your application;

2 Don’t pay any money to move up on the waiting list;
@ Don’t pay for anything not covered by your lease;

2 Get receipts for any money you do pay;

@ Get a writlen explanation for any money you are

@ required io pay besides rent, such as maintenance
charges.

Report Abuse: If you know anyone who has falsified
an application, or who tries to persuade you io make
false statements, report him or her to the manager. If
you cannot report to your manager, call your locaf or
state USDA office at 1 (800) 670-6553, or write: USDA,
STOP 0782, 1400 independence Ave., IV,
Washington, DC 20250.

If You Disagree With a Decision

Tenants may file a grigvance in writing with the complax
owner in response to the owner's actions, or falure to
act, that resuit in a denial, significant reduction, or termi-
nation of benefits. Grievances may also be filed when a
tenant disputes the owner's notice of proposed adverse
action.

Notice of Adverse Action

The complex owner must notify tenants in writing about
any proposad actions that may have adverse conse-
gquences, such as denial of occupancy and changes in
the occupancy rules or lease. The written notice must
give specific reasons for the proposed action, and must
also advise tenants of the “right to respond io the notice
within 10 calendar days after the date of the notice” and
of “the right to a hearing.” Housing complexes in areas
with a concentration of non-English-speaking peopie
must send notices in English and in the majority non-
English language.

Grievance Process Overvigw.

USDA believes that the best way to resolve grievances
is through an informal meeting between tenants and
the landlord or owner. Once the owner learns about a
tenant grievance, the process should begin with an
informal meeting between the two parties. Owners
must offer to meet with terants to discuss the griev-
ance within 10 calendar days of receipt of the com-
plaint. USDA encourages owners and tenants fo try fo
reach a mutually satisfactery resolution to the problem
at the meeting.

If the grievance is not resolved, the tenant must
request a hearing within 10 days of receipt of the meet-
ing findings. The parties will then select a hearing panet
or hearing officer to govern the hearing. All parties are
notified of the decision 10 days after the hearing.

When a Grievance Is Legitimate

The landiord must determine if a grievance is within the
established rules for the program. For exampie, *I want
to file a complaint because the manager doesn't speak
to me” is not a legitimate complaint. However, “l want to
file a complaint because the manager isn’t maintaining
the property according to USDA guidelines” is a legiti-
_mate complaint. Below are examples of cases in which

tenants may and may not file a compiaini.

VUSDA has authorized & pro-
posed rent change.

There is a medification of the

i E,

lease, or changes in the ruies or
rent that are not authorized by
USPA,

A tenant befieves that he/she
has been discriminated against
because of race, coler, religion,
nationz| origin, sex, age, familial
status, or disakifity. Discrim-
ination cornplaints should be
filed with USDA and/or the
Department of U.8. Housing
and Urban Development (HUD),
not with the cwner/manage-
ment.

The owner or management fails
o maintain the property in a
decent, safe, and sanitary man-
ner.

The complex has formed a ten-
ant's association and all parties
have agreed to use the associa-
tion to setile arievances.

The owner viclates a lease pro-
vision or cccupancy ruis.

USDA has required a change in
the rules and proper notices
have been given.

A tenant is denied admission fo
the compiex.

The tenant is in viclation of the
‘ease and the rasult is tarmina-
tion of tanancy.

There are dispuies between
tenants that do not invoive the
owner/management.

Tenants are displaced or cther
adverse effects occur as a
resuit of lozan prepayment.

PA 1998
December 2008

The U.S. Depariment of Agriculture (USDA] prohibits discrimination in all
its pragrams and activities on the basis of race, color, national erigin, age,
disability, and where applicable, sex, marital status, familial status, parental
status, refigion, sexual orientation, genetic information, political beliefs,
reprisal, or bacause all or a part of an individual's income is derived fram
any public assistance program. {Not all prohibited bases apply to all pro-

" grams.} Persons wilh digabities who require alternative means for com-
munication of program information (braille, large print, audictape, atc.)
should contact USDA's TARGET Center at {202) 720-28C0 (voice and

TDB).

"Ta file a complaint of discrimination write te USDA, Director, Office of Civil
Rights, 1400 Independence Avenue, S.W., Washingten, D.C. 20250-8410
or call (800) 795-3272 (voice) or (202) 720-6382 {TDD). USDA is an equal

opportunity provider and empioyer.
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Things You Should Know About USDA Rural Rental Housing

Don't risk losing your chances for federally assisted housing by providing false,
incomplete, or inaccurate information on your application or recertification

Penalties for Committing Fraud

You must provide information about your household sta-
tus and income when you apply for assisted housing in
apartments financed by the U.S. Department of
Agriculture (USDA). USDA places a high pricrity on pre-
venting fraud. If you deliberately omit information or give
false information to the management company on your
application or recertification forms, you may be:

@ Lvicted from your apariment,

@ Required to repay all the extra rental assistance you
received based on faulty information:

® Fined;

€ Put in prison and/or barred from receiving future
assistance.

Your State and local governments also may have laws that allow them to
impose other penalties for fraud in addition to the ones listed here.

How To Complete Your Application

When you meet with the landlard to compiete your
application, you must provide information about:

% All Household Income, List all sources of money
that you receive, If any other adulis will be living with
you in the apartment, you must alsa list all of their
income. Sources of money include;

—VWages, unemployment and disability compensation,
wedlfare payments, alimony, Social Security benefits,
pensions, etc.;

—Any money you receive on behalf of your children,

such as child support, children’s Social Security, stc.;

—Ingome from assets such as interest from a savings
account, credit union, ceriificate of deposit, stock
dividends, eto.;

—Any income you expect to receive, such as a pay
raise or bonus.

& All Household Assets. List all assets that you
have. If any other adults will be living with you, you
must also fist all of their assets. Assets include;

—Bank accounts, savings bonds, certificates of
deposit, stocks, reat estats, etc.;

—Any business or asset you soid in the last 2 years
for less than its full value, such as seliing your home
to your children.

# All Household Members. List the names of all the
people, including adults and children, who will actual-
ly tive with you in the apartment, whether or not they
arz related to you.

Asi for Help if You Need It

if you are having problems understanding any part of
the application, let the landlord know and ask for heip
with any guestions you may have. The landlord is
trained to help you with the application process.

Before You Sign the Appiication

® Make sure that you read the entire appilication and
understand everything it says;

® Check it carefully to ensure that all the questions
have been answered completely and accurately;

@ Don't sign it uniess you are sure that there aren’t any
errors or missing information.

By signing the application and certification forms, you
are stating that they are complete to the best of your
knowledge and belief. Signing a form when you know it
contains misinformation is considerad fraud.

® The management company will verify your informa-
tion. USDA may conduct computer matches with
other Federal, State or private agencies to verify that
the income you reported is correct;

@ Ask for a copy of your signed application and kesp a
copy of it for your records.

Tenant Recertification

Residents in USDA-financed assisted housing must
provide updated information to the management com-
pany at least once a year. Ask your landlord when you
must recertify your income.

You must immediately report:

® Any changes in income of $100 or more per month;
@ Any changes in the number of household members.
For your annual recertification, you must report;

& Allincome changes, such as increases in pay or

benefits, job change or job loss, loss of benefits, etc.,
for any adult household member;



@ Any household member who has moved in or out;

& All assets that you or your adult housemates own, or
any assets that were sold in the last 2 years for less
than their full values.

Avoid Fraud, Report Abuse

Prevent fraudulent schemes through these steps:

@ Don't pay any money to file your application;

2 Don't pay any money to move up on the waiting fist;
@ Don't pay for anything not covered by your lease;

% Get receipts for any money you do pay;

% Get 3 written explanation for any money you are

® required o pay besides rent, such as mainienance
charges.

Report Abuse: If you know anyone who has falsified
an application, or who tries to persuade you to make
false statements, report him or her to the manager. If
you cannet report to your manager, calt your local or
state USDA office at 1 (800) 670-6553, or write: USDA,
STOP 0782, 1400 Independence Ave., SW,
Washington, DC 20250,

if You Disagree With a Decision

Tenants may file a grievance in writing with the complex
owner in response to the owner’s actions, or failure io
act, that result in a denial, significant reduction, or fermi-
nation of benefits. Grievances may also be filed when a
tenant dispuies the owner's notice of proposed adverse
action.

Notice of Adverse Action

The complex ownar must notify fenants in writing about
any proposed actions that may have adverse conse-
quences, such as denial of occupancy and changes in
the occupancy rules or lease. The written notice must
give specific reasons for the proposed action, and must
also advise tenants of the “right to respond to the notice
within 10 calendar days after the date of the notice” and
of “the right to a hearing.” Housing complexes in areas
with a concentration of non-English-speaking people
must send notices in English and in the maijority non-
English language.

Grievance Process Qverview.

USDA believes that the best way to resolve grievances
is through an informal meeting between tenants and
the landlord or owner. Once the owner learns about a
tenant grievance, the process should begin with an
intformal meeting batween the two parties. Owners
must offer to meet with tenants to discuss the griev-
ance within 10 calendar days of receipt of the com-
pigint. USDA encourages owners and tenants to try to
reach a mutually satisfactory resolution to the problem
at the meeting.

If the grievance is not resolved, the tenant must
request a hearing within 10 days of receipt of the meet-
ing findings. The parties will then select a hearing pangl
or hearing officer fo govern the hearing. All parties are
notified of the decision 10 days after the hearing.

When a Grievance Is Legitimate

The landlord must determine if a grievance is within the
established rules for the program. For example, “f want
to file a complaint because the manager doesn't spaak
to me” is not a legitimaie complaint. However, *l want io
file a complaint because the manager isn't maintaining
the property according to USDA guidelines” is a legiti-

. mate complaint. Below are examples of cases in which

tenants may and may not file a complaint.

I
USDA has authorized a pro-
posed rent change.

There is a modification of the
lease, or changes in the rules or
rent that are not authorized by
USDA.

A tenant believes that hefshe
has been discriminated against
because of race, color, religion,
national origin, sex, age, familial
status, or disabifity. Discrim-
ination complaints should be
filed with USDA and/or the
Departinent of L1.5. Housing
and Urban Development (HUD),
not with the owner/manage-
ment.

The owner or management fails
to maintain the property in a
decent, safe, and sanitary man-
ner.

The complex has formed a ten-

ant's assodiation and ail parties

have agresd to use the associa-
{ion to settle grievances.

The owner violates a lease pro-
vision or occupancy rule.

USDA has required a change in
the rules and proper notices
have bean given.

Atenant Is denied admission to
the complex.

The tenant is in violation of the
lease and the result is termina-
tion of tenancy.

There are disputes between
tenants that do not involve the
owner/management.

Tenants are displaced or other
adverse effects occur as a
resulf of loan prepayment.

PA 1998
December 2008

The U.S. Department of Agriculture (USDA) prohibits discrimination in all
its programs angd activities on the basis of race, color, national origin, age,
disability, and where applicable, sex, marital status, familial stalus, parental
status, religion, sexuat arlentation, genetic information, political beliefs,
reprisal, or because all or a part of an individual's income is derived from
any public assistance program, (Not all prohibited bases apply to all pro-
grams.} Persons with disabilities who require alternative means for com-
munication of program information {braille, large print, audiotaps, etc.}
should contact USDA's TARGET Center at {202) 720-2600 {voice and

TDD).

To file a complaint of discrimination write to USDA, Director, Cffice of Givil
Rights, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410
or call (800) 795-3272 {voice) or (202) 720-6382 (TDD). USDA is an equal

opportunity provider and employer.
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Things You Should Know About USDA Rural Rental Housing

Don't risk losing your chances for federally assisted housing by providing false,
incomplete, or inaccurate information on your application or recertification

Penalties for Committing Fraud

You must provide information about your household sta-
tus and income when you apply for assisted housing in
apariments financed by the U.S. Depariment of
Agriculiure (USDA). USDA places a high priority on pre-
venting fraud. If you deliberately omit information or give
false information to the management company on your
application or recertification forms, you may be:

@ Evicted from your apartment;

¢ Required to repay all the extra rental assistance you
received based on faulty information;

@ Fined;

# Putin prison and/or barred from receiving future
assisiance.

Yaur State and lecal governmants also may have laws that allow them to
impose other penalties for fraud in addition to the ones listad here.

How To Complete Your Application

When you meet with the landlord to complete your
application, you must provide information about:

@ All Household Income. List all sources of meney
that you receive. If any other adults will be living with
you in the apartment, you must also list all of their
income. Sources of money inciude:

-Wages, unemployment and disability compensation,
welfare payments, alimony, Social Security benefits,
pensions, eic.;

—Any money you receive on behalf of your children,
such as child suppert, chifdren’s Social Security, efc.;

-Income from assets such as interest from a savings
account, credit union, certificate of deposit, stock
dividends, etc.;

~Any income you expect to receive, such as a pay
raise or bonus.,

@ All Household Assets. List all assets that you
have. If any other adults wilt be living with you, you
must also list alt of their assets. Assets include:

~Bank accounts, savings bonds, certificates of
deposit, stocks, real estate, etc,;

—Any business or asset you sold in the last 2 years
for less than its full value, such as sefling your home
to your children.

@ All Househoid Members. List the names of all the
people, including adults and children, who will actual-
ly live with you in the apartment, whether or not they
are related to you.

Ask for Help if You Need It

if you are having problems understanding any part of
the application, let the landlord know and ask for help
with any guestions you may have. The landlord is
trained to help you with the application process.

Before You Sign the Application

@ Make sure that you read the entire application and
understand averything it says;

& Check it carefully fo ensure that all the questions
have been answered completely and accurately,

® Don't sign it uniess you are sure that there aren't any
errors or missing information,

By signing the application and certification forms, you
are stating that they are complete to the best of your
knowledge and belief. Signing a form when you know it
contains misinformation is considerad fraud.

# The management company will verify your informa-
tion. USDA may conduct computer matches with
cther Federal, State or private agencies to verify that
the income you reported is correct;

® Ask for a copy of your signed application and keep a
copy of it for your records.

Tenant Recertification

Residents in USDA-financed assisted housing must
provide updated information to the management com-
pany at least once a year. Ask your landlord when you
must recertify your income.

You must immediately report:

@ Any changes in income of $100 or more per month;
& Any changes in the number of household members.
For your annual recertification, you must report:

¢ All income changes, such as increases in pay or

benefits, job change or job loss, loss of benefits, stc,,
for any aduit household member;



® Any household member who has moved in or out:

& All assets that you or your adult housemates own, or
any assets that were sold in the last 2 years for less
than their full value.

Avoid Fraud, Report Abuse

Prevent fraudulent schemes through these steps:

® Don't pay any money to file your application;

e Don't pay any money to move up on the waliting fist;
# Don't pay for anything not covered by your lease;

@ Get receipts for any money you do pay;

® Get a writlen explanation for any money you are

® required {o pay besides rent, such as mainienance
charges.

Report Abuse: If you know anyone who has falsified
an application, or who tries to persuade you to make
false statements, report him or her to the manager. If
yau cannot report to your manager, call your local or
state USDA office at 1 {800) 870-6553, or write: USDA,
STOP 0782, 1400 Independence Ave., SW,
Washington, DC 20250,

if You Disagree With a Decision

Tenants may file a grievance in writing with the complex
owner in response o the owner's actions, or faflure to
act, that result in a denial, significant reduction, or termi-
nation of benefits. Grievances may also be filed when a
tenant disputes the owner's notice of proposed adverse
action.

Notice of Adverse Action

The complex owner must notify tenants in writing about
any proposed actions that may have adverse conse-
quences, such as denial of oceupancy and changes in
the occupancy rules or lease. The written notice must
give specific reasons for the proposed action, and must
also advise tenants of the “right to respond to the notice
within 10 catendar days after the date of the notice” and
of "the right to a hearing.” Housing complexes in areas
with a concentration of non-English-speaking people
must send notices in English and in the majority non-
English language.

Grievance Process Overview

USDA believes that the best way to resolve grievances
is through an informal meeting between tenants and
the landlord or owner. Once the owner learns about a
tenant grievance, the process should begin with an
informal meeting between the two parties. Owners
must offer to meet with tenants to discuss the griev-
ance within 10 calendar days of receipt of the com-
plaint. USDA encourages owners and tenants to try to
reach a mutually satisfactory resolution to the problem
&t the meeting.

If the grievance is not resolved, the tenant must
request a hearing within 10 days of receipt of the meet-
ing findings. The parties will then select 2 hearing panel
or hearing officer o govern the hearing. All parties are
notified of the decision 10 days after the hearing.

When a Grievance Is Legitimate

The landlord must determine if a grievance is within the
established rules far the program. For example, " want
to file a compiaint because the manager doesn't speak
to me" is not a legitimate complaint. However, *] want to
file a complaint because the manager isn't maintaining
the property according to USDA guidelines” is a fegiti-

, mate complaint. Below are examples of cases in which

tenants may and may not file a complaint.

i

USDA has authorized & pro- There is a modification of the

i@ase, or changes in the rules or

posed rant change.
rent that are not avthorized by

USDA.
Atenant befieves that heishe The cwner or management faiis
has been discriminated against 0 maintain the propery in 2
because of race, color, religion, decent, safe, and sanitary man-
national origin, sex, age, familial ner.
status, or disability. Discrim-
ination complaints should be
filed with USDA and/for the
Department of U.S. Housing
and Urban Development (HUD),
not with the owner/manage-
ment.
The complex has formed a ten- The owner viclates a lease pro-
ant's assaciation and all parties vision ar occupancy ruje,
have agreed to use the associa-
tion to settle grievanges,
USDA has required a change in A teniant Is denigd admission o
the rules and proper notices the compiex.

have bean given.

The tenant is in violation of the
lease and the resuli is termina-
tion of tenancy.

There are dispuies between
tenants that do not involve the
owner/management.

Tenants are displaced or other
adverse effects cccur as a
result of loan prepayment.

PA 1998
December 2008

The U.S. Department of Agriculture (USDA) prohibits discrimination in alt
its programs and activities on the basis of race, color, national origin, ags,
disability, and where applicable, sex, marital status, familial status, parental
status, religion, sexual orientation, genetic infermation, political beliafs,
reprisal, or because all or a part of an individusl's income is derived from
any public assistance program. (Not all prohibiled bases apply to &il pro-
grams.) Pergons with disabilities who require atternative means for com-
munication of program information (braille, farge print, audiotape, elc.)
sheuld contact USDA's TARGET Cenler at (202) 720-2600 (voice and
TDD},

To file a complaint of discrimination write to USDA, Directar, Office of Civil
Rights, 1400 Independence Avenue, 5.W., Washington, D.C. 20250-9410
or call (B00) 795-3272 {voice) or (202) 720-6362 {TDD). U3DA is an equal
opportunity provider and employer.
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Things You Should Know About USDA Rural Rental Housing

Don't risk losing your chances for federally assisted housing by providing false,
incompiete, or inaccurate information on your application or recertification

Penaities for Committing Fraud

You must provide information about your household sta-
tus and income when you apply for assisted housing in
apartments financed by the U.8. Department of
Agriculture {USDA). USDA places a high priority on pre-
venting fraud, If you deliberately omit information or give
faise information to the management company on your
application or recertification forms, you may be:

@ Evicted from your apartment;

# Required to repay all the exira rental assistance YOou
received based on faulty information:

2 Fined;

2 Put in prison andfor barred from receiving future
assistance,

Your State and local governments also may have laws that allow them to
impose other penalties for fraud in addition to the ones listed here,

How To Complete Your Appiication

When you meet with the landiord to complete your
application, you must provide information about:

2 All Household Income. List ail sources of money
that you receive. If any other adults will be living with
you in the apartment, you must also list all of their
income. Sources of money include;

—Wages, unemployment and disability compensation,
welfare payments, alimony, Social Security benefits,
pensions, etc.;

—Any money you receive on hehalf of your children,
such as child support, children’s Social Security, efc.;

—Income from assets such as interest from a savings
account, credit union, ceriificate of deposit, stock
dividends, etc.;

—Any income you expact to receive, such as a pay
raise or bonus,

@ All Household Assets, List all agsets that you
have. If any other adults will be fiving with you, you
must also list all of their assets. Assets include:

—Bank gccounts, savings bonds, certificates of
deposit, stocks, real estate, etc.;

—Any business or asset you sold in the last 2 years
for less than its full value, such as selling your home
to your children.

@ All Household Members. Lisi the names of all the
people, including adulis and children, who will actual-
ly five with you in the apartment, whether or not they
are related to you.

Ask for Help if You Need It

If you are having problems understanding any part of
the application, let the land!ord know and ask for heip
with any questions you may have, The landlord is
trained to help you with the application process.

Before You Sign the Application

® Make sure that you read the entire application and
understand everything it says;

& Check it carefully to ensure that all the questions
have been answered completely and accurately,

® Don't sign it unless you are sure that there aren't any
errors or missing information.

By signing the application and certification forms, you
are stating that they are complete to the best of your
knowledge and belief. Signing a form when you know it
contains misinformation is considered fraud.

# Ths management company will verify your informa-
tion. USDA may conduct computer matches with
other Federal, State or private agencies to verify that
the income you reported is correct;

@ Ask for a copy of your signed appiication and keep a
copy of it for your records.

Tenant Recertification

Residents in USDA-financed assisted housing must
provide updated information to the managemeant com-
pany at least once a year. Ask your landlord when you
must recertify your income.

You must immediately report;

® Any changes in incoms of $100 or more per maonth;
& Any changes in the number of household members.
For your annual recertification, you must report:

® All income changes, such as increases in pay or

benefits, job change or job loss, loss of benefits, ete.,
for any aduit household mamber:



2 Any household member who has moved in or out;

@ All agsets that you or your adult heusemates own, or
any assets that were sold in the last 2 years for less
than their fulk value.

Avoid Fraud, Report Abuse

Prevent fraudulent schemes through these steps:

® Don't pay any money to file your application;

® Don't pay any money to move up on the waiting list;
® Don't pay for anything not covered by your lease;

® Get receipts for any money you do pay;

# Get a written explanation for any money you are

@ required to pay besides rent, such as maintenance
charges.

Report Abuse: If you know anyone who has falsified
an application, or who tries to persuade you 10 make
false statements, report him or her to the manager. If
you cannot report to your manager, call your local or
state USDA office at 1 (800) 670-6553, or write: USDA,
STOP 0782, 1400 Independence Ave., SV,
Washington, DC 20250,

if You Disagree With a Decision

Tenants may file a grievance in writing with the complex
owner in response to the owner's actions, or failure to
act, that result in a denial, significant reduction, or termi-
nation of benefits, Grievances may also be filed when a
tenant disputes the owner's notice of proposed adverse
action.

Notice of Adverse Action

The complex owner must notify fenants in writing about
any proposed actions that may have adverse conse-
guences, such as denial of occupancy and changes in
the occupancy rules or lease. The written notice must
give specific reasons for the proposed action, and must
also advise tenants of the “right to respond to the notice
withis 10 calendar days after the date of the notice” and
of “the right to a hearing.” Housing complexes in areas
with a concentration of non-English-speaking people
must send notices in English and in the majority non-
English language.

Grievance Process Overview.

USDA believes that the best way to resolve grievances
is through an informal meeting between tenants and
the landlord or owner. Once the owner learns about a
tenant grievance, the process should begin with an
informal meeting between the two parties. Owners
must offer to meet with {enants to discuss the griev-
ance within 10 calendar days of receipt of the com-
plaint, USDA encourages owners and tenants to try to
reach a mutually satisfactory resolution to the problem
at the meeting.

if the grievance is not resolved, the tenant must
request a hearing within 10 days of receipt of the meet-
ing findings, The parties will then select a hearing panel
or hearing officer to govern the hearing. All parties are
notified of the decision 10 days after the hearing.

When a Grievance js Legitimate

The landlord must determine if a grievance is within the
established rules for the program. For example, "l want
to file a compiaint because the manager doesn't speak
to me” is not a legitimate complaint. Howaver, "l want to
fite 2 complaint because the manager isn't maintaining
the property according to USDA guidelines” is a fegiti-

. mate complaint. Below are examples of cases in which

tenants may and may not file a complaint.

There is a modification of the
lease, or changes in the ruies or
rent that are not authorized by

.USDA has authorized a pro-
posed rent change.

USDA.
A tenant believes that he/she The cwner or managgment fails
has been discriminated against to maintain the property in a
because of race, color, religion, decent, safe, and sanitary man-
national origin, sex, age, familial ner.

status, or disability. Discrim-
ination complaints shouid be
filed with USDA and/or the
Department of U.3. Housing
and Urban Development {HUD),
not with the owner/manage-

ment.
The complex has formed a ten- The owner viciates a lease pro-
ant's assoctation and all parties vision or coccupancy rule.

have agreed to use the associa-
tion to settle grievances.

USDA has required a change in A tenant is denied admission to
the rudes and proper notices the complex.
have heen given.

The ferant Is in victation of the
lease and the result is termina-
tion of tenancy.

Thera are disputes between
tenants that do not involve the
ownermanagerment.

Tenants are displaced or other
adverse effects occur as a
resuft of lgan prepayment.

PA 1998
December 2008

The U.S. Department of Agriculture {USDA) prehibits discrimination in all
its programs and activities on the basis of race, celor, national origin, age,
disability, and where applicable, sex, marital status, familial status, parental
status, religion, sexual crientation, genetic information, political beliefs,
reprisal, or because ali or a part of an individual's income is derived from
any public assistance program. {Not all prohibited bases apply to all pro-
grams.) Parsons with disabilities who require aternative means for com-
munication of program infermation (praille, large print, audiotape, efc.)
should ¢ontact USDA's TARGET Center at {202} 720-2600 (voice and
TDD).

To file a complaint of discrimination write to USDA, Director, Cffice of Civil
Rights, 1400 Independence Avenua, S.W., Washingion, D.C. 20250-9410
or call {800) 795-3272 (voice) or (202} 720-6382 (TDD). USDA is an equal
opportunity provider and employer.



